


 
INSTRUCTION No. 002 PRUDENTIAL NORMS ON COOPERATIVE 
SAVINGS AND CREDIT AND MICRO FINANCE INSTITUTIONS 

The Central Bank of Congo, 

Considering Law No. 005/2002 of 7 May 2002 on the establishment, organization and operation of the Central Bank of 
Congo, especially in Article 6; 

Pursuant to Law No. 003/2002 of 2 February 2002 on the activities and supervision of Credit Institutions, especially in 
Title III; 

Pursuant to Law No 002/2002 of 2 February 2002 concerning provisions for Savings and Credit Cooperatives, 
especially in its Articles 58 to 61; 

Vu Instruction No. 1 to Micro Finance Institutions, especially in Article 27; 

Stops prudential standards for Savings and Credit Cooperatives and Micro Finance Institutions as part of their 
management. 

Article 1 

This instruction applies to Savings and Credit Cooperatives and Micro Finance Institutions, hereinafter called "the 
subject." 

Article 2 

The subject must individually meet constantly prudential management standards set by the Central Bank of Congo. 

When the Savings and Credit Cooperatives formed a network, the same standards apply . on a consolidated basis, 
unless otherwise 

TITLE I: MINIMUM CAPITAL 

Article 3 

The Micro Finance Institutions must have at any time of a paid up share capital at least equal to the minimum capital 
set by the Central Bank of Congo-. 
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Article 4 

The Savings and Credit Cooperatives must have at any time a paid-up share capital. This capital consists of shares                                     
whose nominal value is determined by the statutes. 

Article 5 

The Central Bank of Congo reserves the right, at the time of approval, to demand more of the subject based on 
forecasts of activities before it. 

Taxpayers are required before approval, to fully release the capital in cash. 

Article 6 

Every subject must prove at any time that its core capital are at least equal to the minimum capital. 

The standard is assessed on the basis of Core capital as defined in section 8 belowII. 

TITLE  PRUDENTIAL EQUITY FUND 

Article 7 

The regulatory capital consist of the sum of core capital and supplementary capitalCapital. 

Article 

8 basic consist of the sum of the items listed in Section A, net of items listed in Section B. 

A. Included are: 

- capital (10 account), 

- capital related bonuses (Sub-account 110); 

- legal reserves, statutory, voluntary and other (sub-account 111) 

-the positive new reports (Sub-account 120) 

-unassigned surpluses or profits (Sub-account 130) 
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- provisions for reconstitution of capital (Sub-account 144); 

- hedge funds (Sub-account 170) 

-the trust funds (Sub-account 171); 

B. Are deducted: 

- the subscribed share capital not paid (10 Count) 

-uncompensated losses and losses (sub-account 121) 

-The net loss or deficit (Sub-account 131) 

-the capitalized intangible assets (Account 20); 

- shares in umbrella structures (Sub-account 252) 

them to more than a year holdings in other  Institutions 

-.Creditor other financial institutions (Sub-Account 2510) 

Article 9 

Equity Additional include: 

- capital gains account and regulated provisions (Account 14) net 

of provision for constitution of capital (Sub-account 144); 

- capital grants (Count 15) 

-subordinated loans and debt ( subaccount 1622) 

-the mutual guarantee fund (Sub-account 172) 

- Provisions for risks, charges and losses (Count 18)d. 

come in deduction 

- subordinated claims meet the definitions of this Instruction held in Other Credit Institutions or other financial                                 
institutions (Sub-account 255). 

Article 10 

Funds from the issue of shares or subordinated loans require the prior authorization of the Central Bank of Congo when                                       
they meet the following minimum requirements: 

- the initial term of the contract must be at least five years. If no deadline is set, the debt can not be repayable only                                                 
subject to five years; 
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- the prior approval of the Central Bank of Congo is formally required to perform his redemption, provided that the                                       
solvency the only institution subject is not affected 

-the loan agreement shall not include any clause providing that in circumstances other than liquidation of the subject                                   
institution, the debt will become repayable before the agreed maturity; 

- in the event of liquidation of the subject institution, these debt instruments may not be repaid until after settlement of                                         
all other debts. 

Can not be recorded as securities or subordinated loans that only amounts actually received. If the remaining term to                                     
maturity less than five years, an annual reduction of 20% of the remainder is carried to reflect the contribution less                                       
sensitive to the solvency of the subject institution. 

Article 11 

The supplementary capital can be included in regulatory capital within the limits of the core capital. 

Subordinated debt referred to in Articles 9 and 10 of this Instruction can not be included in the supplementary capital                                       
within the limit of 50% of funds TierIII. 

TITLE  THE SOLVENCY 

Article 12 

The subject, with the exception of Micro Credit Companies are required to comply at all times the solvency ratio, the 
minimum standard is set at ratio. 

10%,this ratio is the  between the amount of their regulatory capital, and that of all risk-weighted assets. 

Article 13 

The numerator of the ratio consists of regulatory capital under the provisions of Title II of this Instruction. 

Article 14 

The denominator of the ratio includes all the assets and off-balance sheet commitments, excluding items deducted from                                 
regulatory capital in accordance with Articles 8 and 9 of this Instruction 
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In calculating the solvency ratio, the elements assets and off-balance sheet commitments given are assigned 0% risk                                 
weight, 20%, 25% and 100% depending on whether they are at high risk, moderate, moderate or low. 

Article 15 

The assets and liabilities given out balance sheet are classified according to risk as follows: 

- Cash covered by an insurance policy: 0%; 

- non cash covered by an insurance policy: 20% 

-banks, financial institutions Congolese: 25% 

-credits Customer net of security deposits on loans when they come with a merger agreement to account for missing                                     
payments: 100% 

-Other assets and all liabilities of financing given 100%IV. 

TITLE  : LIQUIDITY 

Article 16 

The subject, with the exception of Micro Credit Companies are required to comply at all times a minimum liquidity                                     
ratio of 20% between their availability and demand deposits called "quick ratio" 

Article.17 

The numerator of the ratio consists of: 

- available cash (Count 57); 

- at banks (Count 56)332. 

Article 18 

The denominator of the ratio consists of: 

- deposits (Sub-accounts 330, 331,  )V:. 
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TITLE  RESERVES 

Article 19 

The general reserve of reporting is fueled by an annual levy of minimum 15% on net surplus before dividend payments                                       
each year, if any, after allocation of any retained earnings Deficit possible. 

Article 20 

The general reserve amounts will not be shared between the members, partners or shareholders. 

Article 21 

The allocation of the general reserve is mandatory, regardless of the level reached by the cumulative amount of the 
reserve compared to share capital of the taxableVI. 

TITLE  THE LIMITATION AND DIVISION 

OF RISK 

Article 22 

The risks facing a Savings and Credit Cooperative shall not exceed twice the aggregate deposits of its members 

Article.23 

The numerator of this ratio comprises risk to the subject, namely: 

- distributed loans (statements 30 to 39); 

- equity securities (25 Count) 

-balances with corresponding (and Accounts 53 56) 

-the signature given (All)covers.. 

deductions may be made ​​of these risks, guarantee deposits and commitments received by signing a financial institution                                 
for a period at least equal to that of the risks it 

- 06 - 

 







 
Article 24 

The denominator in this ratio consists of total deposits (accounts 33, 34, 35, 36 and Sub-account 373)one. 

Article 25 

The subject may grant loans or guarantees to related party for aggregate amount not exceeding 20% of Prudential                                   
capital as defined in Article 7 of this Instruction. 

Article 26 

Total outstanding loans and commitments by signature granted to relatives of a Cooperative Savings and Credit can not                                   
exceed 20% of all deposits of its members-. 

Article 27 

are considered related parties: 

shareholders, founders, directors, officers and 

staff and members of their families first degree 

- legal persons on which the subject has interests; 

- legal persons belonging to one of those listed in the first indent; 

- legal persons where one of those listed in the first 

indent has interests individuals; 

-. nonbank natural persons linked to the institution by cross guarantee contracts or business contracts, namely                               
subcontracting or franchise agreement 

Article 

28Micro Finance Institutions can not extend credit and signature commitments to a single customer or a single                                 
signature for a total amount exceeding 5% of regulatory capital. 

For any credit or greater commitment to the ceiling referred to in the preceding paragraph, the Micro Finance                                   
Institution must seek the prior approval of the Central Bank of Congo. 
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For a single signature, means any natural or legal person acting in his own name and / or an account for the other                                             
structure in which it holds directly or indirectly controlling power, including exclusive control, spouse or significant                               
influence. 

This standard also applies to assets or receivables from its correspondents. 

Article 29 

The Savings and Credit Cooperatives can not extend credit and signed commitments to a single member for a total                                     
amount exceeding 10% of all of their regulatory capital. 

This standard also applies to assets or receivables from its correspondents. 

Article 30 

The total amount of investments made ​​by taxable in legal persons can not exceed 25% of Prudential capital as defined                                       
in Article 7 of this Instruction. 

This rule does not apply to Cooperative Savings and Loan participations in Central Cooperatives Savings and Credit                                 
and the last in the FederationsVII. 

TITLE  OF COVERAGE JOBS MEDIUM 

AND LONG-TERM STABLE BY RESOURCES 

Article 31 

Taxpayers are required to comply at all times a minimum ratio of 100% between stable resources and .stable 

For networksjobs,this standard is applied in a non consolidated basisdeposits. 

Article 32 

The numerator consists of the following elements: 

- regulatory capital as defined in Article 7, 

- medium and long-term  (Count 34); 

- special regime deposits (Count 35); 
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- borrowings and debts in the medium and long term (Count 16); 

netof subordinated loans (Sub-Account 1622)-. 

Article 33 

The denominator consists of the following elements: 

- net fixed assets (Class 2) 

-the medium and long term loans (accounts 31 and 30) 

the disputed loans on a net basis (Account 39)VIII.. 

TITLE  COVERAGE OF FIXED ASSETS 

BY PRUDENTIAL EQUITY 

Article 34 

Taxpayers are required to fund capital retained by their prudential capital 

assets used are calculated as follows: 

- Net fixed assets (Class 2) 

-Less: Investments in other Credit Institutions andInstitutions 

Financial(Sub-account 251) 

-Less: subordinated debt in other Credit Institutions and 

Financial Institutions (Sub-account 255) 

-Less:. immobilized intangible assets (Account 20) 

Article 35 

The capital deductions Micro Finance Institutions can not exceed fifty percent (50%) of their regulatory 
capitalCooperatives. 

Article 36 

Capital deductions Savings  and Credit can not exceed fifty percent (50%) of their regulatory capital. 

For Savings Cooperatives and Credit approved at the date of entry into force of this Instruction, the ratio should                                     
decrease by 100% . 75% and 50% at the end of each calendar year from the signing of this Instruction 

For networks, the ratio is calculated as non-consolidated basisIX. 
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TITLE  LIMITATION OF OPERATIONS OTHER 

THAN ACTIVITIES SAVINGS AND CREDIT 

Article 37 

Taxpayers can not take stakes in companies whose object does not contribute directly to achieving their objects, with                                   
the exception of securities held following the recovery of a receivable and for resale under short notice-. 

they may, with prior approval of the Central Bank, hold investment securities in companies whose activities contribute                                 
to the realization of their operations, including: 

in benefit businesses IT services and  publishing 

software- 

in fund transport companies 

-in business support and training to micro entrepreneurs and farmers 

-in companies whose sole business is ownership of 

realestate housing the exploitation of the subject 

for Cooperative Savings and Credit in the CentralCooperatives 

-.Savings and Creditand Federations in recent 

Article 38 

shall be regarded as related operations and services, excluding any activity in field collection activities of savings and / 
or lending. 

Any transaction or related service requires prior permission of the Central Bank of Congo. 

Article 39 

Revenue related transactions shall not exceed . 20% of the products of the previous year 

The numerator consists of the following sub-accounts: 

- 721 Commissions and fees earned on money transfer 

-722 Commissions and fees collected on payment 

-723 Foreign exchange gains 

-Other commissions 727 
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INSTRUCTION No. 003 THE COOPERATIVE SAVINGS AND CREDIT 

INSTITUTIONS AND FOR MICRO FINANCE ON THE 
CLASSIFICATION AND FUNDING CREDITS 

The Central Bank of Congo, 

Pursuant to Law No. 005/2002 of 7 May 2002 on the constitution, organization and operation of the Central Bank of 
Congo, especially in Article 6; 

Pursuant to Law No. 003/2002 of 2 February 2002 on the activities and supervision of Credit Institutions, especially in 
Title III; 

Pursuant to Law No. 002/2002 02 February 2002 provisions for Savings and Credit Cooperatives, especially in its 
Articles 58 to 61; 

Vu Instruction No. 1 to Micro Finance Institutions as amendedDecember 18, 2005; 

.Stop the following provisions on classification and provisioningappropriations 

Article 1 

Thecovered by this Instruction are: 

- Savings and Credit Cooperatives- 

the Micro Finance Institutionsappropriations. 

Article 2 

The  are categorized into two groups, namely: 

performing loans 

-..-loans contentious 

Article 

3performing loans are those that have no due date in arrears 
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Article 4 

The disputed loans are those for which recovery can not be realized in accordance with the original contractual terms                                     
due to the failure of certain beneficiaries, even with guarantees-. 

They include: 

the extended credits 

-delinquent loans 

-doubtful loans 

-litigation credits 

-unrecoverable loans. 

Article 5 

The extended loans are those whose deadlines have been changed at the request of a member or customer and before or 
after the deadline. 

The extension of credit is permitted only time. 

It is forbidden to subject to grant members or clients a new loan used to pay fully or partially credit overdue. 

Article 6 

The credits are deemed unpaid when due at least is in arrears for one (1 ) day or more. 

Includes any unpaid loans, performing loans being granted to members or guests in the same establishment a disputed 
credit. 

Article 7 

Impaired loans are debts of any kind, even with guarantees, which represent a risk of total or partial recovery from the 
31st day. 

The current accounts without any significant credit movement of more than 30 days are included in doubtful loans. 

Article 8 

Disputes credits are outstanding receivables whose records are the object an amicable settlement or in court 
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Article 9 

-.The credits are unrecoverable bad debts of more than 12 months 

Article 10 

Sunk credits are recognized loss on the balance sheet at 31 December and followed off balance sheet. 

Article 11 

The outstanding interest on disputed loans are followed in off balance sheet. 

They are recorded in the account of income only when actually received. 

Article 12 

The disputed loans are subject to provisions to be made ​​each . month 

The amount of the provision for disputed loans is determined as follows: 

- 1 to 30 days late: 5% of the outstanding capital; 

- 31-60 days late: 25% of the outstanding capital; 

- 61-90 days of delay: 50% of the outstanding capital; 

- 91 to 180 days late 75% of the outstanding capital; 

- More than 180 days overdue. 100% of the outstanding capital 

The extended credits are accrued as of the disputed credits from their original schedule. 

Article 13 

The accounting entries credits, staffing and recovery of provisions are defined by the Accounting Plan of Savings and                                   
Credit Cooperatives and the Micro Finance Institutions. 

The Central Bank of Congo may impose any provision or procurement in additional loss as it deems necessary. 
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Article 14 

Taxpayers that do not meet the funding level so determined are subject to a monthly penalty equal to 1% of inadequate                                         
between the required level and the level recorded at the end of each month. 

The penalties provided for in this section come into force on 01 January 2013. 

Article 15 

Any breach of the provisions of this Instruction entails application of sanctions under legal provisions and regulations 
on the matter. 

Article 16 

This Instruction shall enter into force on the date of its signature. 

Done at Kinshasa, April 14, 2012 

BC. MASANGU MULONGO Governor 
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ADMINISTRATIVE INSTRUCTION No. 006 REGULATING ACTIVITY OF 

FINANCIAL MESSAGING (Amendment No. 1) 
______________________________________________ 

The Central Bank of Congo, acting under the provisions of                   
the Acts No. 005/2002 of 7 May 2002 on the establishment, with the                         
organization and operation of the Central Bank of Congo, No. 003/2002                     
02 February 2002 concerning the activity and supervision of Credit                   
Institutions and Ordinance - Law No. 67/272 of 23 June 1967 as amended                         
and supplemented to date, defining the regulatory power of the Central                     
Bank of Congo in exchange matters, adopt the following provisions                   
concerning the activity of Financial Messaging: 
CHAPTER 1: GENERAL PROVISIONS 
Article 1 
The Financial Messaging are legal persons Congolese law other than                   
Credit Institutions that perform in the state, as their regular occupation                     
without physical movement of the payer's funds transfer               
operationsnamely:. 
Article 2 
There are two categories of Financial Messaging 
- the Financial couriers operating exclusively on 
national territory (Class A) 
-the Financial couriers operating both inthe 
country and abroad (category B)II. 
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CHAPTER  APPROVAL 
Article 3 
Any entity under Congolese law, eager to make the funds transfer                     
operations, according to categories or terms set out in Article 2 of this                         
Instruction, was held to be authorized by the Central Bank of Congo as                         
Financial Mail. 
Article 4 
Paragraph 1: Quality of Financial Messaging is granted by the 
Central Bank of Congo based on an accreditation document2. 
Paragraph The application for approval to the Governor of the Central                     
Bank of Congo must include the following documents : 
- a copy of the original notarized statutes 
-the act of filing the articles of transplantation High Court the responsibility                       
of Financial Messaging activities 
-a certified copy of the New Trade Register stating that the applicant is                         
intended only to exercise the activity of Financial Messaging 
-a certified copy of the Certificate of 
the National Identification 
-the proof of the existence of accounts in national currency and / or                         
foreign currency opened with the banking system Congolese 
-a copy of a notarial contract of collaboration abroad concluded with a                       
financial partner authorized by the Financial Sector Supervisory Authority                 
in the country of residence regarding the Class B Financial Mail, 
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- curriculum Curriculum and criminal records not older than three months                     
promoters and persons engaged in the administration and the Financial                   
Messaging Management3. 
Section  Examination of the application for approval is subject to 
payment of fees folder representing 3% of the security4. 
Paragraph  An application for approval must indicate the company 
name,registered office address and telephone numbers, electronic mail 
(email) and fax Financial Messaging5. 
Section  : Financial Mail has to transfer funds its 
unique businessif:. 
Article 5 
No person shall establish, manage, control or management, even through 
an intermediary, a Financial Mail, 
1. was sentenced in the Democratic Republic of Congo or abroad as                       
author or accomplice attempted one of the following offenses: 
- counterfeiting; - Counterfeiting or falsification of bank notes, checks, 
treasury bills, shares, bonds and interest coupons; - Counterfeiting or 
falsification of seals, stamps, 

dies and trademarks; - Forgery and use of forgery; - Theft, extortion, 
embezzlement or breach of trust, 

fraud or concealment; - Bankruptcy, fictitious circulation of 
commercial paper; - NSF program; - Corruption and bribery; - Money 
laundering; 
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was convicted of offenses under the Act No. 003/2002 on the activities                       
and supervision of Credit Institutions or the Regulation of Change 
3.has been declared bankrupt, except rehabilitation in his favor, 
even if bankruptcy opened abroad; 
4. was sentenced for a crime or offense under common law offense and                         
assimilated by law to one of those listed above; 
5. took part in the administration, management or the ongoing                   
management of a credit institution which forced liquidation was ordered or                     
whose bankruptcy was declared, unless specifically authorized by the                 
Central Bank of Congo. 
Article 6 
Paragraph 1: Accreditation in Financial Mail Quality is granted after                   
control over farm by the Central Bank of Congo, in order to assess the                           
minimum conditions of the facilities and to ensure the existence of                     
necessary equipment for its operation, namely: 
- a means of communication (telephone, voice or fax or 

email); - Safe; - A cash register or calculator; - A computer; - A 
counterfeit money detector; - A machine to count bank notes; . - 
Photocopier 
Paragraph 2: After favorable opinion, the Central Bank of Congo invite the                       
applicant to lodge the deposit and pay the fixed costs in the following                         
manner: 
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- Caution: 
• Category A: USD 5,000.00; 
• for category B: USD 10,000.00Fees:.. 
- License 
• 20% of the security 
deposit Besides, fees can be paid in national currencycan. 
Paragraph 3: The payment of the deposit and payment of fees 
be made: 
- by transfer or bank transfer credited to an account 

of the Central Bank of Congo; - By personal check in favor of the 
Central Bank of 

Congo; - In cash at the counters of the Central Bank of Congo4. 
Paragraph The deposit is not paid. It is repayable in currency on the                         
termination of activity through deduction of amounts owed ​​to the Treasury                     
and the Central Bank of Congo1. 
Article 7 
Paragraph The Central Bank of Congo assign an approval number to                     
each and publishes Financial Messaging periodically in the Official                 
Gazette the list of approved Financial Messaging2:.. 
Paragraph The Financial Messaging are required to start business within                   
a period of six months from the date of approval 
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Article 8 
The Central Bank has 90 days from receipt of the application for                       
authorization to examine this issue. If no decision on the expiry of this                         
deadline is authorizedIII:. 
CHAPTER  Authorizations 
Article9 
Section 1: Are subject to prior approval of the Central Bank of Congo /                           
Directorate of Financial Intermediaries Supervision of the following               
operations 
-absorption, demerger or merger ofMessaging; 

Financial  - The change of category and name; - The opening of an 
Extension of Financial Messaging; - The closure of Financial Messaging 
or 

extension; - The change in the officers or promoters; 
Paragraph 2: Any opening of an extension is conditional upon payment of 
a deposit representing 50% of the deposit paid at the time of approval and 
law files charges 3 % of the deposit. By extension, means a branch of 
Financial Messaging located in one of the cities of the Democratic 
Republic of Congo other than the head office. However, for Bank shall 
mean an office of Financial Messaging opened in the city where the 
headquarters are located or extension. Any opening a window is subject 
to payment of the application fee of 1% of the deposit depending on 
whether it is open in the city of the headquarters of Financial Messaging 
or that of his extension and in accordance with the provisions of Article 6 
of this Instruction3. 
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Paragraph  The Financial couriers that have no extension or 
Bank in a city or town may sign a collaboration contract with another and 
notify the Central Bank of Congo / Direction Supervision of Financial 
Intermediaries4:. 
Section The Financial Messaging are required to open accounts for their                     
spring Extensions from Credit Institutions activities Extensions said5. 
Section The approval numbers or authorization Extension shall be                 
reproduced on each document or correspondence Financial Mail6. 
Section Any change of telephone numbers of any operating and skill                     
point should be immediately communicated to the Central Bank of Congo                     
/ Directorate of Supervision of Financial Intermediaries. 
Article 10 
Authorisation is granted within 90 days from the date specified in the 
notice of receipt of the Central Bank. If no decision on the expiry of this 
deadline is authorizedIV. 
CHAPTER  OPERATIONS IN THE NATIONAL TERRITORY 
Article 11 
The Financial couriers are entitled to receive and carry as is and without                         
physical displacement of local currency funds and / or a foreign currency                       
on behalf of their clientsV. 
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CHAPTER  TRANSACTIONS WITH FOREIGN COUNTRIES 
Article 
12Financial couriers are entitled to carry a day per person private                     
unilateral transfers abroad for a lower total amount of USD 10,000 or the                         
equivalent in another foreign currency1:.. 
Article 13 
Paragraph The Financial Messaging must collect from their external                 
partners commissions on each transfer and repatriate their accounts RME 
Repatriation must be under cover of a monthly statement Service export                     
and, within 30 calendar days from the date of validation which must take                         
the 5th business day of each month2. 
Paragraph  The Financial Messaging are required to transfer for their 
external partners commissions owing to them under the guise of an import 
declaration services. Paragraph 3: 
▪ The Financial Messaging are required to calculate behalf of the Central 
Bank of Congo a Change Control Charge (RCC) 2 ‰ on commissions 
received and paid in connection with transactions with the foreign 
partnerThe. 
▪  Financial Mail bank is required, by debiting the account of the latter 
RME, collect the Change Control Fee Account for the Central Bank of 
Congo. 
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Article 14 
The rate of commission to be charged must appear on the contract or the                           
signed agreement (s) with the external partner. Any change in that rate                       
should be communicated to the Central Bank of Congo / Directorate of                       
Financial Intermediaries Supervision with copies to the Foreign Services                 
DirectorateVI. 
CHAPTER  DIRECTIVES 
Article 15 
Authorised Financial couriers must display to the public, in addition to                     
'accreditation document and opening authorizations Extensions in certified               
copies, all their prices and conditionsto:. 
Article 
16Financial couriers are obliged 
1) keep proper books and accounts c' is to say present the financial                         
statements in accordance with Congolese General Accepted Accounting. 
2) develop an organization and internal procedures to ensure compliance                   
with the provisions of Law No. 04/016 of 19 July 2004 bearing fight                         
against money laundering and terrorist financing as well as an internal                     
control system to ensure their effective implementation. 
3) seize the Central Bank of Congo / Direction of Supervision of Financial                         
Intermediaries any transaction deemed, extraordinary, unusual or             
suspicious in the fight against money laundering and terrorist financing; 
4) reproduce their approval numbers or authorization Extension 
on all their documents and correspondence; 
5) take and photocopy the identities of their clientsprincipals 
or  transfer beneficiaries at their counters; 
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9)perform basic operations of a transfer slip in duplicate caught in a 
continuous numerical series whose model is attached. The original is 
given to the customer and the copy kept by the Financial Mail. 
7) transmit to the Central Bank of Congo / Directorate of Financial                       
Intermediaries Supervision with copies to the Directions Credit and                 
Financial Market and at the Foreign Service before the 10th day of the                         
following month, the consolidated monthly statement by model annexed                 
learning about: 
▪ the volume of transactions by currency, by transaction type and country 
or location of their consolidated statistics; 
▪ details by extension, origin or destination, and commissions receivable 
and 
payable;.▪ docket information 
The Financial Messaging Extensions operating in the provincial or local 
authorities other than those of the head office are required to file following 
the above frequency indicated their monthly statements to provincial 
entities of the Central Bank of Congo which they belongtransactions. 
8) take out an insurance policy taking into account the volume of 

9) Financial couriers are required to organize themselves into a 
Professional Corporation-. 
The Corporation is to: 
The representation of collective interests of its  towards 

membersthe government and the Central Bank; - Information of its 
members and the public; - The study of any matter of common interest 
and the development of recommendations related to, if necessary, to 
foster cooperation between networks; -. The organization and 
management of services of common interest 

The draft statutes of the Corporation is subject to the approval of 
the Central Bank of Congo 
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ADMINISTRATIVE INSTRUCTION No. 007 REGULATING ACTIVITY IN 

EXCHANGE OFFICES (Amendment No. 1) 
____________________________________________________ 

The Central Bank of Congo, acting under the provisions of                   
Laws No. 005/2002 07 May 2002 concerning the creation, the                   
organization and operation of the Central Bank of Congo, No. 003/2002                     
02 February 2002 concerning the activity and supervision of Credit                   
Institutions and Ordinance - Law No. 67/272 of 23 June 1967 as amended                         
and supplemented to date, defining the regulatory power of the Central                     
Bank of Congo in exchange matters, adopt the following provisions                   
concerning the activity of Bureaux de Change: 
CHAPTER 1: GENERAL PROVISIONS 
Article 1 
The Bureaux de Change are . legal persons of Congolese law other than                         
Credit Institutions that perform, as a regular business exchange                 
operations 
Article 2 
The Bureaux de Change are entitled to: 
- buy and sell cash foreign currency 
against the national currency 
-buy and sell cash foreign currency 
against other foreign currencies-. 
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CHAPTER II: APPROVAL 
Article 3 
Paragraph 1:  A corporation incorporated under Congolese law, wishing 
to pursue the activity of Bureau de Change must be approve by . Central 
Bank of Congo 
- The quality of Bureau de Change is granted on the basis of an 
Act of Accreditationdocuments:. 
Paragraph 2: The application for approval to the Governor of theBank 
Centralof Congo must be accompanied by the following 
- a copy of the original notarized statutes 
-the act of filing the articles of transplantation High Court the responsibility                       
of the activities of the Office of Change 
-a certified copy of the New Commercial Registry stating that the applicant                       
intended only to carry on the business of the Bureau de Change 
-a certified copy of the Certificate of 
the National Identification 
-the proof of the existence of accounts in national currency and / or                         
foreign currency opened with the banking system Congolese 
-resumes and criminal records not older than three months promoters and                     
persons engaged in the administration and management of the Bureau de                     
Change3. 
Paragraph  Examination of the application for approval is conditional tothe 
pay  folder representing 3% of the deposit fee4. 
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Paragraph  The application shall indicate the name, 
full address and telephone numbers of the Bureau de Change5. 
Paragraph  The Bureau de Change mustmake manual changes his only 
.activity 
Article 4 
No person shall establish, manage, control or management, even through 
an intermediary, if: 
1. was sentenced in the Democratic Republic of Congo or abroad as                       
author or accomplice attempted one of the following offenses: 
- counterfeiting; - Counterfeiting or falsification of seals, stamps, punch 
and 

trademarks; - Forgery and use of forgery; - Theft, extortion, 
embezzlement or breach of trust, 

fraud or concealment; - Bankruptcy, fictitious circulation of 
commercial paper; - NSF program; - Corruption and bribery; - Money 
laundering; - Counterfeiting or falsification of bank notes 
2..was sentenced for violating the Banking Law No. 003/2002 of 2                     
February 2002 on the activities and supervision of Institutions of Credit or                       
the Regulation of Change 
3.has been declared bankrupt, except rehabilitation in his favor, 
even if bankruptcy opened abroad; 
4. was convicted of political crimes and offenses assimilated by law to one                         
of those listed above; 
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3.took part in the administration, management or the ongoing                 
management of a credit institution or other financial intermediary which                   
forced liquidation was ordered or whose bankruptcy was declared, unless                   
specifically authorized by the Bank Central Congo1. 
Article 5 
Paragraph The approval as the Change Office is granted after control of                       
the farm by the Central Bank of Congo, in order to assess the minimum                           
facilities and ensuring the existence of equipment necessary for its                   
operation, namely: 
- a means of communication (telephone, voice or fax or 

email); - Safe; - A cash register or calculator; - A computer; - A 
counterfeit money detector; - A machine to count bank notes; - A 
photocopier; . - A scoreboard 
Paragraph 2: After favorable opinion, the Central Bank of Congo invite the                       
applicant to pay the deposit and fixed license fee as follows: 
- Deposit: USD 2,500; - License Fees. 20% of the security 
Apart from the security deposit, the fee can be paid in national currency-. 
Paragraph 3: The payment of the deposit and fee payment can 
be made: 
Transfer or bank transfer the account of the Central Bank of Congo to                         
designate the Foreign Services Directorate; 
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- by personal check in favor of the Central Bank of 
Congo 
-in cash at the counters of the Central Bank of 
Congo4. 
Paragraph The deposit n is not remunerated. It is repayable in foreign                       
currency to the cessation of activities through deduction of amounts owed                     
​​to the Public Treasury and / or the Central Bank of Congo. 
Article 6 
The Central Bank of Congo assigns each Bureau de Change a separate                       
authorization number and publishes periodically in the Official Gazette the                   
list of approved Bureaux de Change. 
Article 7 
The Central Bank has 90 days upon receipt of the application for                       
authorization to examine this issue. If no decision on the expiry of this                         
deadline is authorizedIII:. 
CHAPTER  Authorizations 
Article8 
Section 1: A corporation approved as the Bureau de Change may open                       
one or more extensions, one or more ATMs with the permission of the                         
Central Bank of Congo. 
By extension, it means a branch of the Exchange implanted in one of the 
cities of the Democratic Republic of Congo other than the head office. 
However, for Bank shall mean a branch of Bureau de Change opened in 
the city where the headquarters are located or extension2. 
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Paragraph The opening of each Extension or each Bank is subject to the                         
same conditions Article 5 paragraph 1 and the payment of costs as                       
follows: 
• Authorization fees: 20% of the deposit; 
• Processing fee:. 3% of the security 
Paragraph 3: Change Offices are required to open accountable for their                     
Extensions from Credit Institutions of the activity of said extensions                   
spring4. 
Paragraph Any change in telephone number or any operating point                   
address must be reported immediately to the Central Bank of Congo / the                         
Directorate Supervision of Financial Intermediaries with copies to the                 
Foreign Services Branchthe. 
Paragraph 5: Are subject to the prior approval of the Central Bank of 
Congo: 
- absorption, demerger or merger of two or more 
Bureaux de Change 
- closure of the Office of Change, Extension or 
its Bank 
-the change of name or address; 
-. the change of promoters and executives 
Article 9 
Authorisation is granted within 90 days from the date mentioned on the 
advice of receipt of the Central Bank. If no decision on the expiry of this 
deadline is authorizedIV. 
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CHAPTER  DIRECTIVES 
Article 10 
Paragraph 1: Transactions of Bureaux de Change address the 
currencies quoted by the Central Bank of Congo2. 
Paragraph  The operations Bureaux de Changetake place freely 
tonegotiated rates betweenparts. 
Paragraph 3 The Bureaux de Change are not allowed to perform manual                       
exchange transactions described in Article 2 above for amount exceeding                   
USD 10,000 or equivalent in another foreign currency per person per day. 
Article 11 
Foreign exchange transactions are made ​​on the basis of a note prepared                       
in duplicate caught in a continuous numerical series, the model in Annex                       
1. 
The original is given to client and the copy kept by the Bureau de 
Change-. 
Article 12 
Paragraph 1: Approved Change Offices are required to: 
immediately seize the Central Bank of Congo / Directorate of Financial                     
Intermediaries Supervision for any transaction deemed suspect in As part                   
of the fight against money laundering and terrorist financing, 
- take and photocopy the identity, address and photo of their customers                       
performing manual exchange transactions at their counters 
-keep proper books and accounts form that is to say present the financial                         
statements in accordance with Congolese General Accepted Accounting 
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- establishing the daily readings of foreign exchange transactions 
following 
the model in the Annex II and III 
- transmit to the Central Bank of Congo, later than the fifth day of the                             
following month, a consolidated monthly statement by currency sales and                   
realized foreign exchange purchases. The original statement is restricted                 
to registered Bureau de Change, copies to the Central Bank of Congo /                         
Supervision of the Departments of Financial Intermediaries and               
Foreigners Services 
- enter against discharge and submit to the Central Bank of Congo by a                           
detailed note false currency presented 
- show certified copies of the act of accreditation 
andits Extensions opening authorization in premises where operations are 
carried out under this Instruction, 
- reproduce the document, or correspondence from the Bureau de                   
Change approval numbers and the extension or Bank opening                 
authorization-. 
Paragraph 2: The Bureaux de Change are not allowed to perform the 
following operations: 
constitute deposits account their client; - Make transfers with foreign 
countries; - Import or export banknotes; . - Loans to their customers 
Article 13 
The Bureaux de Change are required to organize a professional 
CorporationBank. 
This corporation is to: 
▪ representation of collective interests of its members before the public 
authorities and the Central 
▪ information of its members and the public; 
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▪ the study of any matter of common interest and the development of                         
recommendations related to, if necessary, to foster cooperation between                 
networks; 
▪ the organization and management of services of common interest. 
The draft statutes of the Corporation is subject to the approval of the 
Central Bank. 
Article 
14Change Offices are required to display the exchange of buyers and 
sellers daily. 
CHAPTER III: WITHDRAWAL OF APPROVAL 
Article 15 
The withdrawal of recognition shall be decided by the Central Bank when 
the Bureau de Change 
-so request and after prior  Bank 
Central/ Branch of the Directorate of Supervision of Financial 
Intermediaries; - Does not start the activities in the six months following 
the granting 

of approval; - No longer operates for more than six months; - No 
longer meets the conditions under which authorization is 

granted;- Has obtained the authorization in violation of the provisions 
of Article 5 of 

this Instruction; - Violated the provisions of Articles 4 and 5 of this 
instructionwithdrawal.. 
the Central Bank of Congo shall, in charge of the Bureau de Change, 
publication in the official journal of the decision to withdraw approval 
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Article 16 
The Accreditation involves the removal of the Exchange Office of the list                       
referred to in Article 4 of this Instruction. Radiation automatically entails                     
forced dissolution of the Foreign Exchange Office in accordance with the                     
legal provisions on commercial companies. 
In the event of withdrawal of approval, the deposit is refunded after                       
deduction of amounts due to the Treasury and the Central Bank of Congo.                         
In case of failure of the bond, the Exchange Office shall pay the amount of                             
excess costs within seven daysIV. 
CHAPTER  PENALTIES 
Article 17 
Paragraph 1: Subject to the provisions of Article 13 of the Ordinance 
Law No. ° 67-272 of 23 June 1967 defining the regulatory power of the 
Central Bank of Congo for Change as amended and completed to date 
and those of Law No. 003/2002 02 February 2002 concerning the activity 
and control of Credit Institutions, if a Bureau de Change has contravened 
a provision of this Instruction, the Central Bank of Congo may impose one 
of the following disciplinary sanctions: 
- the call to order; - The blame; - The suspension of activities; - 
Withdrawal of approval2:. 
Paragraph In addition, the Central Bank of Congo may pronounce, either                     
instead of or in addition to these sanctions, a fine in accordance with the                           
rates and conditions of the Central Bank of Congo 
10. 







 
INSTRUCTION No. 004 THE COOPERATIVE SAVINGS AND CREDIT 

AND MICRO FINANCE INSTITUTIONS ON PERFORMANCE 
INDICATORS 

The Central Bank of Congo, 

Pursuant to Law No. 005/2002 of 7 May 2002 reladve to the constitution, organization and operation of the Central 
Bank of Congo, especially in Article 6; 

Pursuant to Law No. 003/2002 of 2 February 2002 concerning the activity and supervision of credit institutions, 
especially in Article 34; 

Pursuant to Law No 002/2002 of 2 February 2002 concerning provisions for Savings and Credit Cooperatives, 
especially in Article 66 thereof, 

Having regard to Instruction No. 1 to Micro Finance Institutions, especially in its Articles 45 to 46; 

Stops performance indicators applicable to the Savings and Credit Cooperatives and Micro Finance Institutions, 
hereinafter referred to as "subject." 

Article 1 

This Instruction aims to establish performance indicators to be complied with under management .subject institutions 

Article 2 

Thesubject must ensure compliance of performance indicators included in the Instruction to determine the effectiveness 
and sustainability of their activities-. 

Article 3 

The indicators covered by this Instruction are: 

the quality of portfolio 

- the efficiency and productivity 

- profitability and sustainability; 

- balance sheet managementcrumble. 
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Article 4 

Indicators of portfolio quality allow to provide information on the percentage of non-performing assets . income of the                                   
institution and have a negative impact on its liquidity 

ratios to be respected are the two types, namely: 

- the portfolio at risk; 

- the ratio of abandoned receivablesindicators. 

Article 

5 efficiency and productivity measures the capacity of the microfinance institution to control the costs of its 
operationsofficer.. 

the company has to meet are two types, namely: 

- operational efficiency 

-the number of borrowers per loan 

Article 6 

The indicators of profitability and sustainability measure the ability of the taxpayer to cover its operating expenses by                                   
its products in order to maintain its operations and ensure its growth in the futureviz.: 

ratios to be respected are the four types, 

- return on equity 

-asset performance 

-portfolio performance 

-operational self-sufficiencyof. 

Article 

7indicators of balance sheet management are interested in the degree of adequacy of the broad masses of the state .                                       
financial situation relative to the total net balance subsidy 

ratiosto be respected are the three types, namely: 

- the rate of surplus cash holdings 

-the outstanding amounts of loans; 

- the rate of fixed assetsArticle. 
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8 

The calculation of the above indicators is annexed as an integral part of this Instruction. 

Article 9 

This Instruction comes into force on 01st January 2013. 

Done at Kinshasa, April 14, 2012 

BC. MASANGU MULONGO Governor 
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ANNEX 

METHOD OF CALCULATING THE PERFORMANCE INDICATORS 
INDICATORS RATIOSFORMS STANDARDS 

Capitaloutstanding credits with atportfolio at risk 

least onelate repayment 

x 100 

<5% Quality Indicators 

Gross loan portfolio 

Ratio of waiver of the claims 

100 x 

x100100 

x 

100 x 

x100100 

x 

100 x 

x100 

x 100x 100 Amount loss during the period of  written 

loans 

Gross Loan Amount of averageperiod 

portfolioof 

<2% 

productivity indicators 

efficiency and 

farms charges amountEffectiveness 

the operational period of 

portfolio's average Gross 

Between 13 and 21% 

credit period 

Number of borrowers per loan officer 

Number of active borrowers 

Number of loan 

officer>130 

Profitability indicators 

Profitability Result own 

funds 



off operating subsidy amount 

averageof capital 

for>15%period 

Return on assets 

operating income before subsidies 

average amount of assets for the 

period>3% 

Portfolio Yield 

Amount of interest and commissions perceived in the gross credit Average outstanding period 

of> 15% 

Operational self-sufficiency 

Amount (exceptional expenses) 

net of totalrevenue of products 

operating 

Amount (exceptional expenses) 

net of total  expenses 

operating 

expenses>119.2% 

Indicatorreview 

management 

cashRate 

Available idle 

total amount of assets in the period 

<20% 

of outstanding loansrate 

Grossof theperiodcredit portfolio 

activeTotalof the 

period>70% 

Rate of fixed assets 

x 100 

Net assets 

Total assets for the period 
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INSTRUCTION No. 005 THE COOPERATIVE SAVINGS AND CREDIT 
AND MICRO FINANCE INSTITUTIONS ON THE CAPITAL FUNDING 
The Central Bank of Congo, 
Pursuant to Law No. 005/2002 of 7 May 2002 on the establishment, organization and operation of the Central Bank of 
Congo, especially in Article 6; 

Pursuant to Law No. 003/2002 of 2 February 2002 on the activities and supervision of Credit Institutions, especially in 
Title III; 

Pursuant to Law No 002/2002 of 2 February 2002 concerning provisions for Savings and Credit Cooperatives, 
especially in its Articles 58 to 61; 

Vu Instruction No. 1 to Micro Finance Institutions as amended December 18, 2005, especially in its article 27; 

Stop the following provisions on capital funding by the Savings and Credit Cooperatives and the Micro Finance                                 
Institutions hereinafter "reporting"intended. 

Article 1 

The assets represent assets and securities remain permanently in the subject institution. They are composed of                               
intangible assets, tangible or financial. 

Financial assets are non-current financial assets such as equity securities, other long-term investments (more than one                               
year) and long-term loans and receivables. 

Article 2 

Taxpayers are required to fund capital retained by their prudential capital-. 

assets used are calculated as follows: 

Net fixed assets (Class 2); 

- less: participations in other Credit Institutions andInstitutions 

Financial(Sub -Account 251) 
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- Less: subordinated debt in other Credit Institutions and 

Financial Institutions (Sub-account 255) 

-Less: capitalized intangible assets (Count 20)Institutions. 

Article 3 

The capital deductions  Microfinance can not exceed fifty percent (50%) of their regulatory capital. 

Article 4 

The retained assets of Savings and Credit Cooperatives can not exceed fifty percent (50%) of their regulatory capital. 

For Cooperatives Savings and Credit approved at the date of entry into force of this Instruction, the ratio should decline                                       
from 100% to 75% and then to 50% at the end of each calendar year from the date of signature of this Instruction. 

For networks, the ratio is calculated unconsolidated basis. 

Article 5 

The subject must comply with the provisions of this Instruction. 

Article 6 

Non-compliance by reporting provisions of this Instruction exposes violators sanctions under the laws and regulations                             
on the matter. 

Article 7 

The provisions of this Instruction shall enter into force on the date of its signature. 

Done at Kinshasa, April 14, 2012 

BC. MASANGU MULONGO Governor 
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INSTRUCTION NO 008 ON THE ORGANISATION OF INTERNAL 

CONTROL OF COOPERATIVE SAVINGS AND CREDIT AND MICRO 
FINANCE INSTITUTIONS 

The Central Bank of Congo, 
Considering Law No. 005 of 7 May 2002 on the establishment, with the organization and operation of the Central Bank 
of Congo, in particular in Article 6; 

Pursuant to Law n ° 003 02 February 2002 concerning the activity and supervision of Credit Institutions; 

Pursuant to Law n ° 002/2002 of 02 February 2002 provisions applicable to the Savings and Credit Cooperatives; 

Vu Instruction No. 1 to Micro Finance Institutions as amended December 18, 2005; 

Stop the following rules on internal control of Savings Cooperatives and Credit and the Micro Finance Institutions,                                 
hereinafter referred to as "subject." 

Article 1 
The subject is required to have an adequate internal control system. This device must be adapted to the nature, scale                                       
their business, size, their settlements and risks of different natures which they are exposedI:. 

TITLE  THE BASIC PRINCIPLES OF INTERNAL CONTROL 

Article 2 

For the purposes of this Instruction, the term: 

- deliberative body (the Board) that which ensures the strategic direction of the institution and subject effective                                 
monitoring of management activities on behalf of shareholders or members 
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-Executive Body (Management, General Management): one who is responsible for the daily management of activities                             
of the institution subject and ensures the effective control of the strategic objectives of the implementation process set                                   
by the deliberative body 

-Audit Committee : a emanation of the legislative body created to assist in the performance of its duties including the                                       
evaluation of the quality of internal controls and the evaluation of the coherence of identification systems,                               
measurement, monitoring and risk management; 

- Supervisory Board: a statutory body responsible for ensuring the operations of the cooperative, including the                               
assessment of the quality of internal control and assessing the consistency of identification systems, measure,                             
monitoring and controlling risks: 

-Continuity Plan activity: a written and detailed plan describing if major operational disruption including external                             
shock, the necessary procedures and systems to maintain or restore within a predetermined time critical operations and                                 
functions of an organization in order to limit the consequences of the disruption to the organization and the financial                                     
system as a whole. 

Article 3 

The internal control system consists of all the provisions decided by the legislative body and implemented by the                                   
executive body to ensure that the organization's activities are controlled at all levels. 

It consists at least of a permanent first level control in the operational units and . last level control carried out by the 
Internal Audit 

Article 4 

The internal control system is designed by the executive and approved by the legislative body-. 

It covers: 

verification of compliance of transactions carried out and procedures 

internal, measurement, control and monitoring risks; 

- verification of the organization with applicable legal and regulatory 

provisions; 

- monitoring the quality of accounting and financial information, in particular the conditions of collection, processing,                               
dissemination and data retention; 
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- the protection of human resources, customers and assets of the institution 

subject 

-prevention, detection and risk management; 

- the effectiveness of Internal circulation channels of documentation and 

information and dissemination to third parties, 

- the observance of the compliance of procedures with the provisions of Law No. 04/016 of 19 July 2004 on the fight                                           
against money laundering and the financing of terrorism and Instruction No. 15 (Amendment No. 2) of 15 December                                   
2006 on the fight against money laundering and terrorist financingII. 

TITLE  THE ROLE AND RESPONSIBILITIES OF ORGANS 

Role and responsibility Leaders 

Article 5 

is considered to be directing any person exercising management, administration, control or management in a secured 
institution. 

Article 6 

The Board of Directors or the Supervisory Board is required to ensure the implementation and monitoring by the                                   
Executive Management or the Management of the internal control system, including written policies and procedures                             
necessary to control the sound and prudent management of the subject's activities. 

To this end, it shall at least once a year, review the business and results of internal control based on the information sent                                             
to it by the director or manager in the manner provided by this Instruction. 

Article 7 

The Council Administration is required to set overall limits for each of the main quantifiable risks facing the subject                                     
institution, whose adequacy is reviewed periodically. 
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Article 8 

The Board of Directors must ensure segregation of duties incompatible, particularly the handling of values, registration,                               
authorization of transactions, verification and inspection. 

Article 9 

The legislative bodies clearly delineates the responsibilities of members of the executive body and defines the 
modalities of delegation powers. 

Article 10 

Members of the governing body and the executive body shall promote within their institution a strong control culture                                   
that places particular emphasis on the need for each agent to perform its tasks in accordance legal and regulatory                                     
requirements and internal policies. 

They are required to educate all staff on the importance and relevance of controls, including through appropriate                                 
training and job enrichment that highlight the objectives . the institution and explicit ways of their realization 

Article 11 

The Board of Directors is assisted by an Audit Committee with responsibility is to: 

- ensure the proper functioning of the internal audit; 

- reviewing reports audit carried out by the internal audit; 

- check the reliability and accuracy of financial information to 

the governing body and third parties; 

- assess the adequacy of the corrective action taken or proposed to address 

gaps and deficiencies identified in the system internal control; 

- order the completion of any audit service or management ofaudit; 

internal 

- recommending the selection of auditors and external auditors to 

oversee the institution and their relationship with the subject 

-be informed any changes in procedures 

-make any recommendations in the exercise of its 

mission.- to report to the legislative body 
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The above mentioned tasks apply to the Supervisory Board for the Savings and Credit Cooperatives . 

The service of internal audit reports to the Supervisory Board to the Savings and Credit Cooperatives and the Audit                                     
Committee for Micro Finance Institutions. 

Article 12 

The Audit Committee should be chaired by a member the deliberative body. He reports directly to the governing body                                     
that determines the operating procedures and to which it reports. His role can never be a substitute to that of internal                                         
audit. 

The Supervisory Board is composed of members elected by the General Assembly. 

The Audit Committee or the Supervisory Board is composed exclusively of people without no executive                             
responsibilities in the subject institution. They must have experience and skills in finance and accounting as well as in                                     
the activities of the audit. 

Article 13 

The Supervisory Board shall meet at least once a quarter. 

The Audit Committee held at least twice a year. 

They can associate with their work of others, including the head of Internal Control and the Statutory Auditors of the 
subject. 

The role of the Management or the General Directorate 

Article 14 

The design and implementation up of the internal control system the responsibility of the executive body for this 
purpose: 

- establish the appropriate organizational structure and provides human and material resources required to implement 
the internal control system 

-identifies all sources of internal and external risks 

-define the appropriate internal control procedures; 

- permanently ensures the consistency and effectiveness of thecontrol system 

internalbody. 

for the networks, these functions fall to the executive  . umbrella 
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Article 15 

The executive body permanently ensures the smooth operation of the internal control system and takes the necessary                                 
steps to remedy in a timely manner, to any deficiency or insufficiency raisedSYSTEM. 

TITLE III CONTROL  OPERATIONS AND INTERNAL PROCEDURES 

General provisions 

Article 16 

The operations and internal procedures control system should allow the subject to ensure, in optimum conditions of                                 
security, reliability and completeness, compliance activities listed in Article 4 of this Instruction. 

Article 17 

Internal auditing provides an exhaustive monitoring of the internal control system and ensures consistency throughout                             
the evaluation of different levels of control within the subject institution. 

Article 

18function of internal audit is required to carry out periodic checks to-. 

this end, it: 

is based on a methodology to identify significant 

risksto the subject institution; 

- prepare a multi-year audit plan approved by the Supervisory Board 

or the Audit Committee and allocates its resources accordingly; 

- has sufficient resources and staff with appropriate training and have the experience required to understand and                                 
evaluate the activities to be audited; 

- access, for the purposes of its mission, archives, files and data. 
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Article 19 

The shortcomings identified during inspections are the subject of a report with recommendations to strengthen internal                               
controls and risk management and their implementation by Management or the Management and operational services. 

The global report must be prepared and submitted to the Central Bank of Congo on or before the sixth month and                                         
fourth month following the close of the year . respectively for the previous Savings and Credit Cooperatives and for the                                       
Micro Finance Institutions 

This report highlights the work performed, the difficulties encountered, the principal findings raised, the differences 
between forecasts and achievementsIV. 

TITLE  CONTENT CONTROL 

Article 20 

The accounting control system should allow the subject to ensure the reliability and completeness of their accounting                                 
and financial data and to ensure the availability of information at the appropriate time. 

Article 

21procedures for registration of transactions in the balance sheet and income statement must include a set of procedures                                   
called audit trail, which allows: 

- reconstitute the operations in chronological order 

-justify any information with a piece of origin from which it must be possible to trace an uninterrupted path to the                                         
summary document and vice versa; 

- explain the evolution of sales of an order to the other by conservation 

movements affecting accounting items22. 

Article 

information in the accounting statements and those required to calculate the management standards and prudential                             
ratios as well as periodic and prudential statements to the Central Bank of Congo must meet at least the provisions of                                         
the three indents of the previous article 
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TITLE V: RISK MANAGEMENT SYSTEM 

General Provisions 

Article 23 

The subject must implement risk management systems to identify, analyze, measure, monitor and control the risks of                                 
various kinds which the expose their activities. 

These systems must be tailored to the nature, scale and complexity of the institution's activities and operations subject                                   
and adjusted regularly depending on their risk profile and market developments. 

Taxable persons must implement process overall assessment of regulatory capital against these risks. 

Article 24 

The risks to the subject include credit, market, operational, interest rate, liquidity as well those related to the outsourced                                     
activities. 

Article 25 

Taxable persons must conduct a regular review of risk management systems in order to verify the relevance to the                                     
development of the activity, environmental markets and techniques analysis. 

They have strategies defining their objectives in terms of regulatory capital that must be in line with their risk profile. 

They must have including a three-year business plan that will be subject to annual evaluation and discount depending                                   
on the evolution of the environment, activity and assumptions. 

Article 26 

Pursuant to the provisions of this Instruction, taxpayers must implement for each significant risk an identification                               
system, d analysis, measurement, monitoring, mitigating and controlling risks. 
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From the business continuity plan 

Article 27 

The subject must have continuity plans in activity to enable them to operate continuing their activities and core                                   
functions to limit losses in the event of major operational disruptions caused by external events or related to operational                                     
risks. This is a backup of the institution's database subject in a secure place other than the seat. 

The head of the business continuity plan should be appointed by the executive body to ensure implementation of 
measures related to the plan. 

Article 28 

The head of the business continuity plan must establish, at least once a year, a report on the continuity plan of activity                                           
that addresses the executive body. The latter informs the governing body and, if applicable, the Supervisory Board or                                   
the Audit Committee of the measures taken to ensure business continuity and the assessment of the effectiveness of                                   
arrangements in place. 

A copy this report should be addressed to the Directorate of Financial Intermediaries Supervision of the Central Bank                                   
of Congo, no later than the sixth month and fourth month following the end of the previous year respectively for the                                         
Savings and Credit Cooperatives and for the Micro Finance InstitutionsVI. 

TITLE  SYSTEM DOCUMENTATION AND INFORMATION 

Article 29 

The subject must develop and maintain procedures manuals relating to their various activities. These documents must                               
describe the procedure for registering, processing and retrieval of information, accounting procedures and operations                           
commitment procedures. 

They must establish, under the same conditions, a documentation which specifies the means for ensuring the proper 
functioning of internal control, including: 

- the different levels of responsibility 

-devolved powers and resources allocated to the operation of 

internal controls; 

- rules that ensure the independence of these devices in 

accordancewith Title III of this Instruction; 
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- the safety procedures in matters of information andsystems 

communicationand the business continuity plans 

-a description of the measurement systems, limiting,and 

monitoring  risk control 

-.the mode of organization of the compliance control system 

documentation is organized so that it can be made ​​available at the request of the governing body, the executive body of                                         
the Audit Committee, the Supervisory Board, the Statutory Auditors and the Central Bank of Congo. 

Article 30 

The head of Internal Audit shall inform the executive body and reports to the Supervisory Board or the Audit                                     
Committee of the weaknesses identified, recommendations formulated to strengthen internal controls and risk                         
management as well as their implementation by the executive. 

He also informed the head of the compliance function for any deficiency related to managing the risk of 
non-compliance. 

When a significant discrepancy is found, a copy of the report is forwarded to the Financial Intermediaries Supervision                                   
Department of the Central Bank of Congo. 

Article 31 

The executive body must inform regularly, at least once a year, the legislative body and, where appropriate, the 
Supervisory Board or the Audit Committee: 

- essential elements and main lessons that can be drawn from monitoring the risk of non-compliance and risk measures                                     
which the institution subject is exposed 

-measures taken to ensure business continuity and the assessment 

of the effectiveness of arrangements in place 

-the measures taken to ensure supervision of outsourced activities and 

any resulting risks for the institution subject . 

When the legislative body is not involved in setting limits, the executive informs and, if necessary, the Supervisory                                   
Board or the Audit Committee, the decisions taken in the matter. In addition, he regularly informs, at least once a year,                                         
the conditions under which the limits are respected. 
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INSTRUCTION No. 009 THE COOPERATIVE SAVINGS AND CREDIT 
AND MICRO FINANCE INSTITUTIONS ON THE TRANSMISSION OF 

SITUATIONS PERIODIC 
The Central Bank of Congo, 

Pursuant to Law No. 005/2002 of 7 May 2002 on the establishment, with the organization and operation of the Central 
Bank of Congo, especially in Article 6; 

Pursuant to Law No. 003/2002 of 2 February 2002 concerning the activity and supervision Credit Institutions, 
especially in Title IV; 

Vu Law No. 002/2002 02 February 2002 provisions for Savings and Credit Cooperatives, especially in its Articles 63 to 
66; 

Vu Instruction No. 1 to Micro Finance Institutions, especially in its Article 45 

46;.Stop the provisions relating to the transmission of periodic statements by the Savings and Credit Cooperatives and                                 
Micro Finance Institutions, hereinafter referred to as "taxable persons" 

Article 1. 

Taxpayers are required to transmit electronically, following the FinA format, following their regular situations: 

A. Monthly 

The 15th calendar day of the month following the closing of the previous month: 

• the accounting situation 

-Balance Sheet: Assets and Liabilities 

-result of training Table 

-Cash flow statement-. 

• related statements the accounting situation 

normal commitments 

-commitments in dispute; 

- breakdown of customer or member loans; 
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-breakdown of deposits from customers or members; 

- breakdown of assets with the umbrella body and otherintermediaries; 

financial 

- breakdown the commitments received umbrella body and other 

financial intermediaries; 

- breakdown of assets and liabilities by currency 

-overdue receivables and provisions of the states 

-states of off-balance sheet commitments at issue; 

- breakdown of outstanding appropriations for  generating activities 

income- 

aging analysis by beneficiary 

-aging analysis by type of delinquent loans 

-breakdown of medium-term borrowings and long-term 

B.annual 

The 6thmonth and the 4th month following the close of the previous year respectively for the Savings and Credit                                     
Cooperatives and for the Micro Finance Institutions: 

• the certified financial statements: 

- certified balance sheet; 

- on behalf of certified operatingbalance. 

states • Annexes to the accounting situation 

-the breakdown of loans to customers or members, 

- the breakdown of deposits from customers or members; 

- receivables overdue and provisions the states 

-the aged  by nature of delinquent loansreport;. 

• the overall internal control 

• the governance memorandum; 

• the three-year business plan updated according to the changing environment, activity and assumptions, 

•Continuity Plan activities; 

.• the minutes of the General Meeting 
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Article 2 

The transmission of financial statements for the Financial Intermediaries Supervision Directorate is done electronically 
to the email address: microfinance@bcc.cd. 

Taxpayers can also go through the Provincial Entities of the Central Bank of Congo their responsibility for transmitting 
their periodic situations. 

Article 3 

The subject must develop and transmit to the Surveillance Directorate . Financial Intermediaries of the Central Bank of                                   
Congo an annual activity report following the model annexed 

This activity report must contain information such as: 

- scope of the indicators 

-general information about members, partners, shareholders, 

officersand staff of the institution 

-analysis synthesis of changes in financial position (balance sheet, off balance sheet and income statement) from one                                 
year to another, justifying significant variances; 

-. the prospects of the subject institution 

Article 4 

Any late submission of periodic statements is punishable by a penalty by day increased delay of various fees calculated                                     
according to rates and conditions of the Central Bank of Congo . 

Article 5: 

The present Instruction shall enter into force on 1 January 2013. 

Done at Kinshasa, April 14, 2012 

BC. MASANGU MULONGO Governor 
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APPENDIX 

MODEL OF PRODUCING ACTIVITIES REPORT 
1. ECONOMIC ENVIRONMENT 

2. PRESENTATION OF THE INSTITUTION 

2.1 History 

2.2 Vision, mission and objective 

2.3 Services offered 

2.4 Institution Resources 

2.5 Results of the Institution 

2.6 Difficulties faced by the institution in achieving 

its objective 

2.7 Highlights 

SECTIONS N N 1 Name SACCO / IMF Date of commencement of operations Telephone numbers Email addresses Physical 
address Total - Agencies - ATMs - Antennas 

statutory bodies including: - Women - Men 

Personnel including: - Women - Men 

Average salary (specify USD or CDF) 

ADDITIONAL INFORMATION (specify) YES NO Existence of GIS Use an external audit firm 

own building or rent 

Benefited technical assistance if so in which areas 

A received financial support if so what partner 
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SECTIONS N% N-1% Var. % 

ASSETS Cash transactions including: - Cash - Bank Operations with members or customers of which: - 
Short-term loans - medium-term credits -receivables disputed 

Miscellaneoustransactions including: - Sundry debtors - Accruals and miscellaneous assets TOTAL ASSETSjobs 

LIABILITIES 

Operations Cash which: - Term loans (and other umbrella body IF) 

Transactions with members or customers including: - Savings and ordinary deposits - Deposits 

Various operations including: - Liaison account - Sundry creditors - Accruals and other jobs - Borrowings to M 8 s The term 

Shareholders' equity including: - Earnings - Retained Earnings - Capital TOTAL LIABILITIES 

- 

 







 
05-5.MANAGEMENT ACCOUNT OR INCOME STATEMENT 

ITEMS NN - 1 VAR. % 

NET FINANCIAL WHICH: - Interest on medium-term loans - Other financial income - Interest on time deposits - Other 
financial expenses 

GROSS OPERATING INCOME WHICH: - Operating Grant - Administrative expenses - Personnel expenses 

PROFIT CURRENT OPERATIONS WHICH: - Depreciation - Depreciation and provisions - Losses on bad debts 

EXCEPTIONAL INCOME 

PROFIT BEFORE TAX 

NET INCOME FOR THE YEAR 

RATIOS 

RATIOS STANDARD N-1 Minimum Capital Shareholders' equity Solvency Prudential Immediate 
liquidity capitalization coverage of fixed assets FPP Coverage of medium and long-term jobs with stable resources monitoring 
currency positions 
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PERFORMANCE INDICATORS 

INDICATOR TYPE INDICATOR Nl 

I. PROFITABILITY INDICATORS 

Return on equity Portfolio PerformanceOperational 

IIself-sufficiency.PORTFOLIO QUALITY INDICATORS 

portfolio at risk (PAR) 

ratio of abandoned receivables 

III. EFFICIENCY AND PRODUCTIVITY INDICATOR 

Operational Effectiveness 

8. CONCLUSION AND PROSPECTS 
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INSTRUCTION NO 0011 RELATING TO THE OPERATION OF AN 

UMBRELLA 
The Central Bank of Congo, 

Pursuant to Law No. 005/2002 of 7 May 2002 on the establishment, organization and functioning of the Central Bank 
of Congo, especially in Article 6; 

Pursuant to Law No. 003/2002 of 2 February 2002 concerning the activity and supervision of credit institutions, 
especially in its Articles 24 to 30; 

Pursuant to Law No. 002/2002 02 February 2002 provisions applicable to the Savings and Credit Cooperatives, 
especially in its Articles 58 to 96; 

Stop: 

PART I: DEFINITIONS, PURPOSE AND SCOPE 

CHAPTER I: DEFINITIONS 

Article 1 

For the purposes of this Instruction, are considered: 

1 . Subject: any Primary Cooperative Savings and Creditor 

CooperativeCentral Savings and Credit affiliated to an umbrella, 

2. Central Cooperative Savings and Credit, in acronym "COOCEC" means any Cooperative Savings and Loan, whose                               
members are exclusively SACCO 

3.Cooperative Savings and Credit: group of persons, with variable capital, having legal personality and based on the                                 
principles of unity, solidarity and mutual assistance, and being primarily intended to collect savings of its members and                                   
extend credit; 

4. Primary Cooperative Savings and Credit, in acronym "SACCO" means any Cooperative Savings and Credit mainly                               
composed of natural persons with at least twenty members, and operating according to the principles listed in Article 9                                     
of Law No. ° 002/2002 from 02 February 2002 provisions for Cooperative Savings and Credit; 

5. Ridge: structure grouping SACCOs or COOCEC 
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Central Federation of Savings and Credit Cooperatives, in acronym "FEDERATION" means any Cooperative Savings                           
and Loan composed exclusively COOCEC 

7.Network: A set of Cooperatives Savings and Credit affiliated to the same or a COOCEC FEDERATION following                                 
grouping rules defined by Law No. 002/2002 02 February 2002 provisions for Cooperative Savings and Credit. 

CHAPTER 2: PURPOSE AND SCOPE 

Article 2 

This Instruction determines the operation of the umbrella3.. 

It also sets the tasks, business rules, monitoring procedures and the financial disclosure and reporting requirements 

Article 

This Instruction applies to Central Cooperatives Savings and Credit Cooperatives and the Federation of Central Savings                               
and Loan operating on the territory of the Democratic Republic of CongoII. 

TITLE  LICENSING 

Article 4 

Without prejudice accordance with Articles 12 to 19 of the Act No. 002/2002 of 2 February 2012 laying down detailed                                       
rules for Cooperatives Savings and Credit, the application for approval as umbrella must include mainly the following                                 
documents: 

- Affiliate draft agreements between taxpayers and ridge 

seekingauthorization 

-the minutes of the General Assembly decided the creation of the 

ridge 

-the notarial minutes of the general meetings of all subject 

has consented consolidation 
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- the documents certifying the accreditation of institutions to regroup 

-certified financial statements of the subject of the previous year; 

- the business plan; 

- procedures manual, 

- the training plan for officers and staff 

-the subject of the inspection manual; 

the rules of any fund set up to deal with the risks 

-.associated with its activities 

Article 5 

The membership agreement must include in particular the conditions , liabilities and obligations of each party and other                                   
terms which teaches, disaffiliation, suspension, exclusion, confidentiality, communication, time, advice and                     
information, litigation and disputes, transfer, suspension and possible prosecutionIII. 

TITLE  MISSIONS an umbrella 

Article 

umbrella6and subject form networks characterized in particular by the pooling of resources, standardization of                           
operations, contractual solidarity and internal governance rules7. 

Article 

Apex are called to provide leadership and financial education of reporting, together they serve as a relay to promote the                                       
efficient supervision of the Central Bank of Congo across the network. 

Article 

8are essentially umbrella coordination centers, control, planning and delivery of services to taxpayers. Their mission: 

• to secure the assets of members of their subject by: 

- the efficient representation in the ridge tile 

-compliance with laws and regulations of the Regulatory Authority; 
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- respect the agreements with some organizations 

-the control and on the spot; 

- Risk management 

• ensure institutional strengthening through: 

- media operations: cash management, flow of funds, credit management to reporting, authorization appropriations in                             
excess of fixed ceiling or related persons as defined in Article 27 of Instruction No. 002 on prudential standards,                                     
technical assistance and training; 

- the maintenance of standardization of practices: standardization of products and 

services , policies and procedures; 

- IT and logistic support002/2002. 

TITLE IV MANAGEMENTumbrella, 

Article 9 

An umbrella as part of its powers under Articles 92 and 93 of Chapter II of Title III of the Act No. laying down                                               
provisions applicable to Cooperatives Savings and Credit, should adopt laws, rules, policies, procedures and                           
mechanisms covering in particular the management of operations and relations with taxpayers1. 

CHAPTER  STATUTES 

Article 10 

The statutes of an umbrella should comply with the requirements laid down in Article 12 of Law No. 002/2002 on                                       
provisions applicable to Savings and Credit Cooperatives concerning its constitution, its name, its catchment area, its                               
headquarters, its purpose, its members, its capital, its financial resources, its organs, its management, its treasury, its                                 
external control, supervision, management rules and disclosure, its records and other final and transitional provisions. 
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Article 11 

The statutes are part of the application for approval. 

Any subsequent amendment of the articles adopted by the General Assembly of the ridge must be submitted to the                                     
approval of the Central Bank of Congo in a period of one month from the date of their change2. 

CHAPTER  RULES, POLICIES AND MANAGEMENT MECHANISMS 

Section 1: Rules and Policies 

Article 12 

The rules, policies and management mechanisms must be submitted to the Central Bank of Congo for notice within 30                                     
days of approval by the Council .of Directors 

Article 13 

Anyumbrella must adopt a policy on reporting cash meets the requirements of laws and regulations on the matter-. 

This policy should be aimed to: 

maintain sufficient liquidity to finance 

member needs; 

- invest funds in order to meet the requirements of 

security and liquidity requirements 

-set limits and standards to be applied in the management of investments and 

cashfor. 

Article 14 

The assets considered  liquidity purposes refer to: 

- sight and term deposits with the Credit Institutions and Institutions 

MicroFinanceauthorized by the Central Bank of Congo 

-short-term loans (Part accruing to a month) to taxable 

-.other securities authorized by the Central Bank of Congo 
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Article 15 

The policy referred to in Article 13 of this Instruction must include the maximum amount that taxpayers may hold cash                                       
in its premises in order to meet all when its short-term needs. 

subject liquidity surpluses are deposited in sight and term deposit accounts in other financial institutions approved by                                 
the Central Bank of Congo and that, under the terms and procedures defined by the umbrella on deposits, collection and                                       
supply of funds. 

Article 16 

The credit policy should mainly foresee the forms of loans, their characteristics and terms of repayment including in                                   
particular the purpose, amount, rate, term maturities repayment of principal and interest and any other required                               
documentation. 

Article 17 

Any umbrella must adopt a policy on loans granted by reporting to their members as well as that of the ridge subject to                                             
and in accordance to the relevant requirements . laws and regulations in this area 

Article 18 

An umbrella may extend credit to its taxpayers-.. 

Article 19 

The credit policy is designed to minimize the risk of losses 

This policy should be aimed to: 

secure Credit portfolio 

-profitable earning assets 

-establish the principles, policies and procedures for the granting of credit, 

disbursement,monitoring and recovery; 

- loans for the benefit of taxpayers and their members. 
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Section 2: Management Mechanisms 

Article 20 

An umbrella may establish segregated funds to deal with the risks it faces and ensure the efficient and effective 
management of surplus liquidityespecially. 

This is  Administrative capital, liquidity and investment, development and asset and investment. 

Article 21 

The amounts deposited in a special fund and the assets paid into it are used and managed in accordance with its rules 
Inside enacted by the ridge. 

Article 22 

The General Fund is intended to finance the umbrella activities, management of its property and the accumulation of                                   
reserves through an annual subscription that are charged to the subject. 

The policy the ridge determines the rules for its operation and use. 

Article 23 

The liquidity fund is intended to collect deposits subject, make investments and grant them credits for temporary 
liquidity needs. 

The rules of the ridge determine the proportion of deposits taxable persons held there and the form of deposits and their 
maturity. 

Article 24 

An umbrella can receive term deposits subject to allow them to recoup their excess liquidity. 

The policy must include in particular the amount The rate, term and repayment terms of principal and interest. 
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Article 25 

An umbrella may make loans to reporting, taking into account the recent repayment capacity, the granting of credit                                   
policy adopted and the legal, regulatory and financial network. 

This policy is however conditional on the supply capacity of the ridge in liquidity subject and / or its ability to borrow                                           
from external stakeholders. 

Article 

26funds Development is intended to extend credits to taxable persons for real estate projects or start new SACCO. 

The policy of the umbrella determines the rules for its operation and use. 

Article 27 

The investment fund is intended to take stakes . in companies with a direct link to their core business of financial                                         
intermediation, without prejudice to the legal and prudential provisions in this respect 

the policy of the umbrella determines the rules for its operation and use3. 

CHAPTER  FUND SECURITY 

Article 28 

Every umbrella was held to constitute a security or guarantee fund to deal with the risks associated with its business                                       
and face the economic difficulties of the subject such as liquidity risk and / or exogenous shocks likely to endanger the .                                           
financial viability of reporting 

Article 29 

The security or guarantee fund is fed by annual contributions from non-refundable subject on the basis of a levy of 1%                                         
of net loans outstanding at the end of the year. 
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These contributions are received by the apex later than six months after the end of the yearorganization. 

Article 30 

The security or guarantee fund may also receive state resources in the form of grants or any person or willing to                                         
support the network by granting non-repayable assistance. 

Apex are required to verify the origin of these donations in accordance with the laws and regulations in the fight against                                         
money laundering and financing of terrorism. 

Any donation funds, apart from the contributions of the members, must be information to the Central Bank of Congo. 

Article 31 

The provision of security or guarantee fund is capped at 10% of assets total network, beyond which the supply by 
contributions longer compulsory. 

However, according to the assessment of the financial situation of the network, the Central Bank of Congo may require 
a higher level of the fund. 

Article 32 

The use of the fund request, together with the subject of the recovery plan is subject to the prior approval of the Board                                             
of the ridge. The latter manages the fund by an ad hoc committee. 

Article 33 

The security or guarantee fund can intervene more than twice in favor of a taxable person. 

Article 34 

The rules of the fund is subject to the Central Bank Congo for notice within 30 days of its approval by the Board of 
Directors4. 

- 09 - 

 







 
CHAPTER  FINANCINGUMBRELLA 

Article 35 

Allumbrella must adopt a pricing policy of its services to taxable and financing are central to the development and                                     
sustainability of all its subject. 

The ability to pay should be subject taken into account so as not to jeopardize their survival. 

Article 36 

The choice of financing methods must comply with subject the following general principles: 

• Transparency: 

- maintaining the umbrella funding on a permanent basis 

-the clear and simple mounting and the discovery of the level of 

annual contributions of the subject 

-the provision of any information or document which may help to taxable assess the cost of their affiliation with the                                       
umbrella relative to services receivedcosts. 

• Equity: 

- cost-sharing following the equalization system 

-the participation of all subject to  of the ridge 

-the establishment of an encouraging excellence funding strategy and 

accountabilityof reportingsolidarity. 

• universality and 

- uniform application of the terms and methods of financingto 

subjectall- 

evaluation of the contributions of the ridge in the subject of the activities 

-the umbrella funding resources of stability and predictability to enable it to effectively plan and manage its budget and                                     
its activities, 

- administrative costs associated with substantial funding; 

- the application of performance indicators recognized within the ridge-. 

- 10 







 
INSTRUCTIONN ° 15a 
Subject: Derogation legal provisions prohibiting any payment by cash or bearer 
of a sum equal Congolese francs or more than USD 10,000.- 
__________________________________________________________ 

The Central Bank of Congo, in accordance with Articles 6 and 31 of Law                           
No. 005/2002 on the constitution, organization and functioning; in Article 75 of Law No.                           
003/2002 of 2 February 2002 concerning the activity and supervision of credit                       
institutions and Articles 5 and 6 paragraph 2 of Law No. 04/016 of 19 July 2004 on the                                   
fight against money laundering and financing of terrorism, adopt the following                     
provisions: 

Article 

1:A payment by cash or bearer of a sum in Congolese francs or other generally equal to                                 
or greater than US $ 10,000 is allowed under conditions below: 

- when the payment is intended to unravel the lawful operations in 

unserved by credit institutions areas 

-where payment has been the subject of special examination by the credit institution                         
taking into account obligations to him by Law No. 04/016 of 19 July 2004 on the fight                                 
against money laundering and terrorist financing. In this case, the institution is obliged                         
to inform the National Financial Intelligence 

Unit,- where payment is made ​​by the Central Bank to the Treasury account of Congo or                               
in favor of a credit institution after completing the procedures required by law2:. 

Article This exemption applies until further notice, the cash settlement of transactions                       
carried out by people both physical and moral regularly established in the areas served                           
or not by the credit institutions there operating legally. 

Article 3: Any transaction made ​​in accordance with Article 1, 

paragraph 1 of this instruction must be evidenced in writing4:. 

Article  This Directive shall enter into force on the date of signature. 

Done at Kinshasa, 15 December 2006 

AD. MASANGU MULONGO 







 

INSTRUCTION No. 16 BANKS 
Amendment No. 1, came into force on ........... 

Re: PRUDENTIAL RULES RELATING TO THE 
CLASSIFICATION AND FUNDING CREDITS 

The Central Bank of Congo, in accordance with the provisions                   
of Title III of the Act No. 003/2002 of 2 February 2002 on the Activity and                               
Control of Credit Institutions shall adopt the following provisions relating to                     
the classification and provisioning of appropriations. 

TITLE I. THE DEFINITION AND CLASSIFICATION OF CREDITS 
Article 1: 
The concept of debt or credit covers the accrued capital, the outstanding 
principal and accrued interest accounted-. 
Article 2: 
For the purposes of this Instruction, credits are classified as follows: 
Normal credits (healthy); - Credits to potential risk (extended); - 
Contentious Credits. (Compromise) 
 







 
2. 
Article 3: 
Normal loans are loans which, no unpaid, are sufficiently covered by                     
financial guarantees easily achievable and by the generating capacity of                   
the beneficiaries of funds to meet constantly refunds according to the                     
contractual terms . 
Article 4 
The extended loans are loans whose repayment terms were modified in                     
accordance with Instruction No. 9 Banks to5:. 
Article 
Disputed loans are loans where recovery can not be achieved under the 
conditions Contractual due to the failure of certain beneficiaries, even with 
guarantees. The disputed loans include: 
- unpaid credits; - Doubtful loans; - Litigation credits; . - Unrecoverable 
loans 
Article 6: 
The credits are deemed overdue when: 
- maturities remained unpaid fortwo 
more thanmonths and have not been subject to extension or renewal 
term; 
- off-balance sheet commitments due and not paid by the customer for                       
more than two months resulted in a payment at maturity by the                       
bankaccounts. 
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Article 7 
shall be deemed doubtful loans: 
- overdue loans for more than two to six months 
-ordinary debtors without credit movement for more than three months                   
and without significant credit transactions for more than six months. Are                     
considered not significant credit transactions, payable movements which               
in total, over a six month period, does not cover debit interest over this                           
period and relating solely ordinary account concerned 
-accrued credits or not, with some risk of 
partial or total non-recovery8:. 
Article 
When the contest to a natural or legal person become impaired, they                       
entail ipso facto the transfer of all the commitments of that person healthy                         
outstanding topics to doubtful loans topics. It is the same people and                       
companies related to customer classified as doubtful9:. 
Article 
Are deemed contentious, impaired loans whose records are the subject of 
a judicial investigation10. 
Article 
The loans are unrecoverable bad debts after exhaustion of all appeals or                       
of more than 12 months in arrears. They are recognized in loss within a                           
year and tracked off-balanceII. 
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TITLE  PROVISONNEMENT OF CREDITS 
Article 11: 
Banks are required to set aside provisions on loans within a maximum of                         
12 months depending rates in the tables below: 
Table 1: Loans covered by guarantees 

CLASS TYPES OFCREDITS 

FUNDINGRATE BASED ON GUARANTEES Guarantees financial or feasible at any time 

Collateral 

Warranty notoriety. Normal or healthy 1 1 1 3 

2 

risks (extended) 

potential 

May 1st March 

7Overdue Doubtful 4 15 January 20 January 35 January 50 50 5 70 6 Litigation irrecoverable 10,100,100 

Table 2: Discovered or not covered by guarantees 

unpaid credits / absence movement creditor 

Provisioning rate 
3-6 months 30 6 - 9 months 50 9-12 months 80> 12 months 100 

Title III: TREATMENT OF INTEREST ON 

DOUBTFUL 
Article 12: 
The unpaid interest on overdue credits are recorded in accounting or 
non-accounting calculated way. 
When they are credited to the income statement, they must be mandatory 
provisioned due to competition. 
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If it is made ​​a global provision covering the principal, accrued interest and                         
interest due, it must be at least equal to the interest carried in the income                             
statementIV. 

Title  FINAL PROVISIONS 
Article 13: 
Banks are required in addition to the notes to the statements of credits                         
transferred to the Central Bank, to provide the the Supervision of                     
Financial Intermediaries Department, pursuant to Instruction No. 9 Bis of                   
the Bank of Issue, the table in annex containing a statement of the loans                           
granted. 
Article 14: 
Banks that do not meet the levels of provisioning thus determined are                       
liable to a penalty equal to 1% of the shortfall between the required level                           
and the level recorded at the end of each month15. 
Article 
This Directive takes effect from 31 December 2003, repeals all previous                     
provisions contrary to it 
Done at Kinshasa, 
JC MASANGU MULONGO, 
Governor 



 
INSTRUCTION NO 17 TO CREDIT INSTITUTIONS ON PRUDENTIAL 



RULES CONCERNING INTERNAL CONTROL AND COMPLIANCE 
(Amendment No. 1) 

The Central Bank of Congo, 

Considering the Law 005/2002 of 7 May 2002 on the establishment, with the 
organization and operation of the Central Bank of Congo, in particular Article 6; 

Pursuant to Law No. 003/2002 of 2 February 2002 on the activities and supervision 
of Credit Institutions, including his third title; 

Stops prudential rules . relating to internal control and compliance applicable to 
credit institutions 

PART I: PRUDENTIAL RULES INCONTROL FIELD 

INTERNAL 

TITLE I: GENERAL PRINCIPLES 

Article 1 

The Credit Institutions subject to this Instruction are: 

- banks; - Specialized financial institutions; - Financial corporations; -. Savings 

Article 

2Institutions subject must establish an adequate internal control system by 
adapting all devices covered by this 
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Instructionto the nature and volume of their business, size, their settlements and 
risks of different natures which they are exposed. Article 3 

For the purposes of this Instruction, the term: 

(i) deliberative body (board of directors, supervisory board or equivalent body) that                       
which ensures the strategic direction of the institution and the effective monitoring                       
management activities on behalf of shareholders. 

(ii) executive body (Management Board, Executive Management, Management or                 
equivalent body) in charge of the daily management of the institution's activities                       
and ensures the effective control of the production process strategic objectives set                       
by the legislative body. 

(ii) the Audit Committee, an offshoot of the deliberative body created to assist in                           
the performance of its tasks including evaluation of the quality of internal control                         
and assessing the consistency of identification, measurement, monitoring and risk                   
control. 

(iii) compliance function, an independent function responsible for managing the risk                     
of non-compliance defined as the risk exposure of an institution a reputational risk,                         
financial losses or sanctions due to non-compliance with laws and regulations,                     
standards and practices applicable to its activities or codes of conduct. 

(iv) plan business continuity, plan written and detailed action describing, in case of                         
a major operational disruption, including an external shock, the necessary                   
procedures and systems to maintain or restore within a predetermined time critical                       
operations and functions of an organization in order to limit the consequences of                         
this disruption to the organization and the financial system as a whole. 
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Article 4 

The internal control system consists of all the provisions decided by the legislative                         
body and implemented by the executive body to ensure that activities of the                         
organization are controlled at all levels. 

The internal control system is at least consisting of a permanent first level control                           
in the operational units and a final level control carried out by the internal audit. 

Article 

5internal control includes: 

a. a system of control of operations and internal procedures; b. accounting 
organization and information processing; c. measuring systems, control and 
monitor risks 

andresults; d. a system of documentation and informationII. 

TITLE  DESIGN, IMPLEMENTATION AND MONITORING OF ACTIVITIES 

OF INTERNAL CONTROL 

Article 6 

The internal control system is designed by the executive body approved by the 
legislative bodyprovisions. 

It includes  to ensure: 

- the verification of transactions and internal procedures, 

measurement, control and monitoring risks; - The reliability of collection 
conditions, processing, dissemination 

and conservation of accounting and financial data; - The effectiveness of internal 
flow channels of the documentation and information and dissemination to third 

partiessetting. 
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Chapter 1: The role of the legislative organ 

Article 7 

The governing body ensures the  up and monitoring by the executive body of the 
internal control system. 

To this end, it shall, at least once a year, review the business and results of                               
internal control based on the information which it . are addressed by the executive                           
body in the manner prescribed by this Instruction 

Article 8 

The deliberative body is within the framework of internal control, assisted by an 
Audit Committee with the particular powers to: 

- supervise and control function internal control; 

- approve the internal audit charter referred to in this statement 

as well as the annual program of internal control; 

- ensuring complete coverage of the bank's activities by 

internal controls and external audits; 

- s ensure the adequacy of the internal control system activities 

tothe bank's- 

assess the adequacy of human and material resources allocated to the 

internal control function; 

- ensure that internal auditors have the necessary skills and possibly propose                       
measures to be taken at that level; 

- make an assessment of the quality of the internal control system, including the                           
consistency of measurement, monitoring and risk management and propose, if                   
necessary, further action in this respect; 
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- define minimum risk areas that internal controllers 

andauditors must cover 

-check the reliability and accuracy of financial information to the governing body                       
and third parties and assessing the relevance methods accounting adopted for the                       
development of individual and consolidated accounts; 

- assess the adequacy of the corrective action taken or proposed to address gaps                           
and deficiencies identified in the internal control system; 

- recommend the selection of auditors andauditors 

externalof the bank and supervise their relationship with the bank; 

-. take note of activity reports and recommendations of the internal control function,                         
the statutory auditors, external auditors and the supervisory authority as well as                       
corrective measures 

Article 9 

The audit committee should be chaired by a member of the governing body and,                           
moreover composed exclusively of people with no management responsibilities in                   
the facility. They must have experience and skills in finance and accounting as well                           
as in the activities of the audit. 

The committee reports directly to the governing body that determines the operating                       
procedures and to which it reports. His role can never be a substitute to that of                               
internal audit. 

Article 10 

The Audit Committee holds at least two meetings per year. It can involve in its                             
work other people including the head of internal control and the auditors of the                           
institution. 
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Article 11 

The legislative bodies clearly delineates the responsibilities of members of the 
executive body and defines the delegation arrangements powers. 

Article 12 

Members of the governing body and the executive body shall promote, within their                         
establishment, a strong control culture that places particular emphasis on the need                       
for each officer, to assume its tasks in compliance with legal and regulatory                         
provisions and internal guidelines and procedures. 

They adopt to this end, a policy of training and information that highlights the                           
objectives of the institution and the means of their explicit . realization 

Article 13 

The legislative body approves the overall policy of risk management and strategic                       
management of each individual risk orientations. 

Chapter 2: The role of the executive body 

Article 14 

The design and implementation of the system internal control responsibility of the 
executive body for this purpose: 

- establish the appropriate organizational structure and provide for the human and                       
material resources necessary for the implementation of the internal control system; 

- identify all the sources of internal risks and external 

-define the appropriate internal control proceduresshortcomings. 
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Article15 

The executive body ensures, permanently, the overall functioning of the internal                     
control system and takes the necessary steps to remedy in a timely manner, any                           
failure or raised-. 

Article 16 

The executive body developing the internal control manual which shall include: 

the elements of each device and the means of their 

implementation(procedures, internal control tools ...); - Rules that ensure 
independence of control mechanisms 

vis-à-visthe operating units; -. The different levels of responsibility for control 

This manual approved by the legislative body is subject to periodic review in order                           
to adapt its provisions to legal and regulatory requirements and changes in the                         
activity of the establishment of the economic and financial environment and                     
analysis techniquesIII. 

TITLE  CONTROL SYSTEM OFOPERATIONS AND 

INTERNALPROCEDURES 

Chapter 1: General Provisions 

Article 17 

The operations and internal procedures control system should allow subject                   
institutions to ensure optimal safety conditions, reliability and completeness                 
including: 

- Compliance of the operations, organization and internal procedures with legal                     
and regulatory requirements as well as standards and professional and ethical                     
practices, and internal instructions from the executive body taken to implement the                       
guidance of the governing body; 
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- strict compliance with the procedures and decisions of risk-taking and                     
management standards and limits by the executive body 

-the quality of accounting and financial information for the governing body or                       
executive body, to be forwarded to the Central Bank or for publication; 

- the conditions for evaluation, recording, preservation and availability of this                     
information, particularly the existence of an audit trail; 

-. the quality of information and communication systems 

Article 18 

Reporting institutions must, in a manner appropriate to their size and the nature of                           
their activities, have staff carrying out permanent or periodic inspections. 

Constant monitoring of compliance, security and validation of completed                 
transactions and compliance with other procedures related to risk monitoring is                     
ensured by staff dedicated to this function or other agents operating activities. 

Periodic checks on the compliance of operations, the level of risk, compliance with                         
procedures and the effectiveness and appropriateness of monitoring devices and                   
risk management is assured means of surveys conducted by the internal audit. 

Article 19 

Each department or business unit must have a manual that records the execution                         
of operations procedures it is responsible perform. These manuals are defined by                       
the executive and approved by the legislative body. 

These procedures determine in particular the conditions of appointment, recording,                   
reporting and operations processing and the corresponding accounting schemes. 
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Article 20 

Levels authority and responsibility as well as the areas of intervention of the                         
various operational units must be clearly defined and delineated. 

A strict separation must be established between the charged units, each in its part                           
of the initiation, the implementation, validation, accounting and control of                   
operations. 

The areas that present potential conflicts of interest or potential overlap of skills or                           
responsibilities should be identified and subjected to continuous monitoring, and                   
be regularly evaluated with a view to removing these conflicts. 

Article 21 

The implementing rules of performed daily by the operating entities operations                     
must include appropriate permanent control procedures to ensure the regularity,                   
reliability and the safety of these operations as well as compliance with other                         
procedures related to the monitoring of risks associated with them. 

Chapter 2: From the internal audit system 

Article 22 

Reporting institutions are required to develop a charter for internal audit which 
defines in particular: 

- the position, powers and objectives of the internal audit function; 

- the responsibilities of this function and the nature of its work; 

- the arrangements for communicating the results of itstasks 

monitoringfunction. 

Article 23 

The  Internal Audit provides an exhaustive monitoring of the internal control system 
and ensures consistency throughout the evaluation ofdifferent levels 
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of control within the institution. It reports directly to the legislative body that 
appoints the official. 

Article 24 

The internal audit is required to conduct periodic inspections. To this end, it: 

- is based on a methodology to identifyrisks 

significant  to the institution; 

- prepare a multi-year audit plan approved by the Audit Committee and 

allocates its resources accordingly; 

- has sufficient resources and personnel with appropriate training and have the                       
experience required to understand and evaluate the activities to be audited; 

- access for the purposes of its mission, archives, folders and 

datais. 

Article 25 

The internal audit to assess, on a regular basis, the effectiveness of risk                         
management processes and governance, procedures and internal policies as well                   
as the proper functioning of different levels of control. It also assesses: 

- the process of financial reporting and reviews the reliability and 

accuracy of the information provided to third parties; 

- internal measurement models and risk monitoring 

-assessment of internal procedures of capital adequacy 

theestablishment; 

- the overall approach to managing business continuity within 

theinstitution, 

- the checks carried out by the compliance function. 







 
INSTRUCTION No. 18 BANKS 
Re:. Approval requirements of banks and their leaders as well as                     
modification of their statutory situations 
The Central Bank of Congo; 
Given the law 005/2002 of 7 May 2002 on the constitution, the                       
organization and operation of the Central Bank of Congo, especially in                     
Article 6; 
Pursuant to Law No. 003/2002 of 2 February 2002 on the activities and                         
supervision of Credit Institutions, especially in Articles 10, 11 , 12, 13, 14,                         
15, 16, 22, 23, 29 and 36; 
Stop the following rules for the authorization of banks and their leaders or                         
when modifying elements which contributed to the issuance of                 
Accreditation: 
Article 1 

This Directive aims to clarify the procedure and documents                 
required during the accreditation of banks and their leaders, the                   
conditions for taking into account changes in the capital structure and                     
other elements of the conditions . approval of a bank or its management 
TITLE I. PROCEDURE FOR THE APPROVAL OF BANKS 
Article 2 

In support of their application for approval, applicants must 
submit a complete dossier including: 
 







 
2 

- an application letter Approval written in French and addressed to the 
Governor of the Central Bank of Congo 
-the resolution of the constituent general assembly of the new company                     
and that of the extraordinary general meeting of members of corporate                     
shareholders allowing them to take part in the capital of the bank 
-the national identification number and the commercial register of 
the applicant company; 
- the original notarized statutes of the applicant company; 
- the minimum capital release of evidence by the shareholders by a                       
certificate a deposit in a bank renowned amount of that capital to the                         
constitution of the bank; 
- the list of shareholders and management; 
- the elements for assessing the good repute and experience of directors                       
and shareholders (curriculum Curriculum and criminal record of               
individuals, certified financial statements for the last three financial years                   
of legal entities) 
-for foreign natural and legal persons, a statement from the banking                     
supervisory authority of the country of origin that qualify to be licensed in                         
that country; 
- an activity program indicating the contribution to the satisfaction of a                       
local or general economic need, describing the type and volume of the                       
operations envisaged, including forecasts supported by balance sheets               
and accounts Operating over a period of five years showing the project's                       
profitability; 
- a detailed flow chart indicating clearly the organization and 
responsibilitiesof lines in the future bank; 
- description of the technical and financial means it plans 



toimplemented in support of its program of activities. 
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The period stipulated in Article 16 of the Banking Act begins to                       
run from the grant by the Department of Supervision of Financial                     
Intermediaries (DSIF) of the Central Bank Congo a complete dossier                   
custody certificate. 
Article 3 

The Central Bank of Congo appreciates the ability of the                   
applicant company to achieve its development objectives under conditions                 
compatible with the proper functioning of the banking system and ensure                     
the Customer satisfactory security. 
Article 4 

To enable the Central Bank of Congo to assess the quality of 
capital providers and, where applicable, their guarantors, the applicant 
company must provide in support of its application for 
approval:.(i) financial information on each of which holds at least 5% of its                         
capital or who provided their security 

addition to the documents mentioned in Article 2 of this                   
Instruction, the above financial information each shareholder or guarantor                 
include: 
• for a legal person in public offering 
-all documents it is required to bring to 
public knowledge; 
• for a legal person who is not public offering savings: 
- the distribution of shareholdings and the identity of its 
major shareholders 
-the social accounting documents, if any consolidated, certified the last                   
financial year and the related notes; 
 







 
4 

- any other information relating to facts that may 
to significantly affect its financial position; 
• a natural 
person:.- any useful information relating to its financial condition 
(ii) the identity of their partners or shareholders who said they hold a                         
proportion of voting rights below 5 % but greater than 0.5%. 
Article 5 

Where in the shareholding of the applicant undertaking, no                 
shareholder has more than 50% of the voting rights, the approval may                       
only be granted if the a qualified shareholders shareholder formally                   
commits vis-à-vis the Central Bank of Congo to: 
- participate in the actual determination of the organization of the applying                       
company and the orientation and effective monitoring of its management; 
- to provide operational and financial support to thecompany; 
applicant 
- to provide operational and financial support to the requesting company,                     
including, where appropriate, by covering any net liability position, up to                     
him to turn against the other shareholders. 

The shareholder is required to provide to the Central Bank of                     
Congo all elements enabling it to ensure the quality of its financial                       
structure and its own shareholders. 

It must necessarily be a non-industrial or commercial banking 
or financial group. 
 







 
5 

Article 6 
The provisions of Article 5 above shall also apply to banks in                       

operation. They have a period of six months from the entry into force of                           
this Instruction to 
either:- provide the Central Bank of Congo relevant factors within the                     
meaning of Article 4 below above, on their shareholder who holds more                       
than 50% of the voting rights; 
or - provide the Central Bank of Congo formal commitment 
to one of the shareholders mentioned in Article 5. 
Article 7 

The Central Bank of Congo may impose conditions on the                   
authorization granted to the exercise of certain operations defined by the                     
objects of the applicant company. 
Article 8 

The Central Bank of Congo may impose specific conditions of                   
approval issued to preserve the balance of the financial structure of the                       
credit institution and the proper functioning of the banking system and, if                       
necessary, make the granting of accreditation to compliance with                 
undertakings given by the requesting company. 
Article 9 

The Central Bank of Congo can refuse authorization where the                   
exercise of the applicant undertaking its monitoring mission is likely to be                       
hampered either by the existence of links of capital or control, direct or                         
indirect, between the company and other natural or legal persons, or by                       
the existence of laws or regulations of a State governing one or more                         
persons. 
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TITLE II. CONDITIONS MAKING OROF EXTENSION 
PARTICIPATION IN THE CAPITALOF A BANK 
Article 10 

Any person or group of persons acting together, must get                   
permission from the Central Bank of Congo prior to completion of any                       
equity transaction, d extension or transfer of participation, direct or                   
indirect, in a bank, where this has the effect of enabling that person or                           
those persons acting together to: 
- acquire or to lose effective power of control over 
the direction and the bank's management; 
acquire or lose a third, fifth or tenth  therights 
-.ofvoting 

Notwithstanding the foregoing, are only brought immediately to               
the knowledge of the Central Bank of Congo, transactions between                   
companies which are directly or indirectly through capital ties, under the                     
effective control of the same company, unless such transactions result to                     
transfer effective power to control or ownership of all or part of the                         
aforementioned rights to one or many people are not governed by the law                         
of the Democratic Republic of Congo. 

In addition, any transaction that results allow a person or                   
several people together to acquire one twentieth of the voting rights must                       
be submitted prior to its implementation, the authorization of the Central                     
Bank of Congo. 

When, pursuant to legislative or statutory provisions, the               
number or distribution of voting rights is limited to the number or repair of                           
shares or to which they are attached, the percentages provided in this                       
chapter and the provisions described in Article 11 below are, respectively,                     
calculated and implemented in terms of stock or shares. 
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Article 11 
When a repurchase transaction, of extension or indirect               

interest assignment referred to in Article 10 of this Instruction is carried                       
out in the Democratic Republic of Congo between people under foreign                     
law, the latter are held only to an immediate declaration to the Bank                         
Central Congo. 

The Central Bank of Congo then has three months to let the                       
(x) registrant (s) that, given the need to ensure sound and prudent                       
management under the same conditions as during the approval, this is                     
likely to involve a review of the situation of the bank. 
Article 12 

Banks are required to inform the Central Bank of Congo, within                     
a month of their achievement, any movement significantly affecting the                   
distribution of voting rights held by their partners or shareholders subject                     
to the provisions of Article 10 of this Instruction. 

The Central Bank of Congo may, in addition, require banks to                     
identify their shareholders which have their reported holding a fraction of                     
the voting rights below 5% but higher than 0.5%. 
Article 13 

Banks are required to transmit each year and no later than                     
March 31 of the following year, the Central Bank of Congo ., Financial                         
Intermediaries Supervision Directorate financial information on each of the                 
persons who hold at least 10% of their capital 

The above financial information for each shareholder include: 
(i) for a legal person in public offering 
-all documents it is required to bring 
tothe attention of the public-. 
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(ii) a corporation not forming public 
offering: 
social accounting documents, if any, of the consolidated and certified last 
financial year and the related notes; - Any other information relating to 
facts that could significantly affect its financial position-.. 
and (iii) a natural person: 
Relevant information regarding its financial situation 
Article 14 

The Central Bank of Congo may ask any bank communicate                   
all financial information necessary to the exercise of his mission for ten                       
shareholders each holding less than 10% of the capital but more than                       
0.5%. 
TITLE III. CHANGE OTHER ELEMENTS TAKEN INTO 
ACCOUNT IN THE ISSUE OF APPROVAL 
Article 15 

Any modification of the conditions to which the approval was                   
subject of a bank shall be subject to prior approval of the Central Bank of                             
Congo. 

The Banks are required to submit to the Central Bank of                     
Congo for permission changes to be made ​​to their situation concerning: 
- legal form; - The name or company name; - The name or trade name; - 
The type of banking operations for which they were approved; - The 
composition of the shareholding; - The identity of the shareholderscapital. 
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Article 16 
Banks are required to report to the Central Bank of Congo 

within one month: 
(i) changes: 
- the amount of  - The rules on calculation of voting rights; - The 
composition of the Board; - The address of the registered office; - 
Changes to the StatuteIV... 
(ii) the conclusion or modification of any agreement between shareholders                   
regarding the matters referred to in Articles 5 to 11 of this Instruction 
TITLE  APPOINTMENT AND TERMINATION OFFUNCTIONS 
EXECUTIVE 
Article 17 

The appointment of any new person (manager) called to                 
ensure the effective determination of the orientation of the activity of a                       
bank shall be subject to the prior authorization of the Central Bank of                         
Congo . For leader, means any person employed as a director, member                       
of the Management Committee or manager in a bank. 

The license application is accompanied by all the information                 
needed to assess the integrity and experience professional, in the                   
banking and financial, of the person concerned and in particular the                     
provisions of Article 15 of the Banking Act. 

For foreign natural persons, a statement from the banking                 
supervisory authority of the country of origin stating that they fulfill the                       
requirements to be licensed in their country of origin is required. 

The Central Bank of Congo has a period of three months from                       
the date of receipt of the request to advise. 
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Article 18 
Cessation in a bank of the functions referred to in Article 17 of                         

this Instruction must be immediately reported to the Central Bank of                     
Congo, the Supervision of Financial Intermediaries Department. 
Article 19 

The introduction or deletion in the articles of a bank a                     
stipulation on the organization of the powers of management and control,                     
entrusted to a Management Committee or Board of Directors shall be                     
immediately reported to the Central Bank of Congo. 

This statement is, where appropriate, be accompanied by 
under Article 16 of this Instruction. 
PART V. GENERAL PROVISIONS 
Article 20 

The legal entities which have their registered office in                 
Democratic Republic of Congo and which directly or indirectly hold                   
effective power of control over one or more banks are subject to                       
provisions of Title I of this Instruction, under the same conditions as                       
banksname;. 

They must also report immediately to the Central Bank of 
Congo changes to their situation concerning: 
- the  - The composition of the associated college in a 

partnership;- The identity of the general partner in a 
limitedpartnership; - The rules for calculating voting rights; - 

Agreements between partners or shareholders relating to 
thematters referred to in Article 5 of this Instruction; - The address of 

the registered office. 







 

INSTRUCTION No. 19 
Provisions relating to statutory auditing 

Re:.ofcredit institutions 

the Central Bank of Congo; 

Pursuant to Law No. 005/2002 of 7 May 2002 on the establishment, organization                         
and functioning of the Bank Central Congo, in particular Articles 6 and 31; 

Pursuant to Law No. 003/2002 of 2 February 2002 concerning the activity and 
supervision of credit institutions, in particular Articles 49 to 55; 

Stop the following provisions concerning the police the accounts of credit 
institutionsI:. 
Title  SCOPE 

Article 1 

This statement is applicable to credit institutions and to clarify the modalities of                         
application of the above legal provisions relating to auditorsII. 

TITLE  DESIGNATION STATUTORY AUDITORS BY A 

CREDIT INSTITUTION 

Article 2 

The duties of the Auditor in a credit institution is subject to the prior authorization of                               
the Central Bank of Congo. 

Article 3 

 







 
2 
Credit institutions must designate as statutory auditors or two individuals or a                       
corporation among those approved by the Central Bank of Congo. 

An application for approval must be accompanied by a certificate conforming to the                         
model in Annex I duly signed and dated by the person responsible the credit                           
institution in which the credit institution certifies that the choice of auditors was                         
made ​​in accordance with the provisions of this Instruction. 

Article 4 

The term of office of the auditors is three years renewable. 

Before taking decision to renew the mandate of an auditor, the credit institution                         
shall first inform the Directorate of Supervision of Financial Intermediaries (DSIF)                     
of the Central Bank of Congo. 

Except in cases of resignation, he can not be terminated mandate of an auditor by                             
order or authorization of the Central Bank of Congo for reasons of incompetence                         
or immoralityIII. 

TITLE  PROCEDURE FOR THE APPROVAL OF STATUTORY AUDITORS 

Article 5 

Approval by the Central Bank an auditor is subject to the following conditions: 

(i) for natural persons: 

- have Congolese nationality; - Be resident in the Democratic Republic of Congo; - 
Have an appropriate organization to exercise the 

functions of the auditors; - Exercise independent professional activity in 

the field of accounting control; - Be affiliated with aprofessional 

recognizedorganization;- Have practiced for at least five years relevant 
professional activity performed to acquire sufficient experience in auditing; 
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- have gained experience by participating 

inaudits in credit institutions; 

(ii ) for legal persons: 

- be under Congolese law and capital held by 

mostlyby Congolese; - Be incorporated under Congolese law on 

commercial companies; - Be managed by Congolese nationals; - Exercise 
independent professional activity in 

the field of accounting control; - Be affiliated with aprofessional 

recognizedorganization;- Have practiced for at least five years relevant 
professional activity performed to acquire a sufficiently broad experience in 
auditing; - Have gained solid experience through participation in 

the audit of credit institutions missions; 

Article 6 

Accreditation requests should be addressed to the Directorate of Supervision of                     
Financial Intermediaries (DSIF) of the Central Bank of Congo 

Article.7 

applications relating to auditors practicing in an independent capacity (persons)                   
must be accompanied by files including the following documents: 

▪ a certificate of registration of the auditor in the professional corporation of                         
accountants and the effective exercise of public accounting function; 

▪ curriculum vitae, dated and signed, the auditor and each of its employees may                           
take part in the monitoring work; 

▪ a declaration of conformity honor the model in Annex II dated and signed by the                               
auditor by which the signatory attests, including that it does not fall under the                           
disqualifications prescribed by Articles 15 and 53 of the Banking Law and this                         
Instruction. 
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▪a note highlighting the experience of the auditor with a list of clients which are                             
exercised the functions of auditors or external auditors and references of audit and                         
advisory and consulting services previously conducted with credit institutions. 

▪ a note describing how documented organizational, technical and human                   
resources available to the auditor and, where applicable, the support he could                       
receive from other qualified partners, national or foreign .. 

Article 8 

Applications for approval for auditors practicing as a public accounting companies                     
(legal persons) must include, in addition to the information referred to in Article 5                           
the following documents: 

▪ a record information, using the model in Annex III, signed by the statutory                           
representative of the company; 

▪ a certified copy of the articles of association update, 

▪ the curriculum vitae of each of the partners asked to participate in missions credit 
institutions; 

▪ a description of the organization of the firm seeking authorization 

▪A sworn statement in the form attached in Annex II dated and signed by each of                               
the partners asked to participate in missions to credit institutions by which must                         
certify in particular that it does not fall under the disqualifications prescribed by                         
Articles 15 and 53 of the Banking Law and this Instruction. 

▪ a note highlighting the professional experience of the company with a customer                         
list where are exercised the functions of auditors or external auditors and                       
references of audit and consulting and advisory services previously performed with                     
credit institutions. 

▪ a note describing the way documented organizational, technical and human                     
resources available to the Company and, where applicable, the support it could                       
benefit from other qualified, national or foreign partners 
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Article 9 

In case the auditor appealed within its mission, the experts are not part of its                             
workforce to perform occasional work, it is required to ensure that they do not                           
violate the provisions on incompatibilities referred to in Title III of this Instruction. 

Article 

10Central Bank of Congo may require disclosure of any other information it 
considers necessary for the examination of applications for approval. 

Article 11 

The decision to grant the approval or if there is place of refusal of approval is                               
notified to the credit institution concerned, 30 days maximum from the date of                         
receipt of complete application for approval by the Department of Supervision of                       
Financial Intermediaries (DSIF) of the Central Bank of Congo. 

The Central Bank Congo publishes the list of registered auditorsIV. 

TITLE  MISSION OF STATUTORY AUDITORS 

Article 12 

The mission of the Auditors is to: 

▪ certify the regularity and fairness of the financial statements confirming that the                         
final accounts year give a true picture of the operations of the financial year, the                             
financial situation and the real heritage of the credit institution; 

▪ ensure compliance with accounting principles; 

▪ prepare a detailed report that records: 

- his appraisal of the organization of the Credit institution and its identifying,                         
measuring, monitoring or control and risk reduction; 
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- its assessment on the adequacy and effectiveness of the control system Internal 
of the credit institution, given its size, the nature of the activities and the risks 
involved; - Comments on the anomalies identified during its investigations in 
various areas including: 

* the internal control system; * Compliance with the prudential management 
standards; . * For accounting and prudential principles - reserves or the 
certification refusal 

Article 13 

In their work, the auditors appreciate the adequacy of arrangements put in place 
to: 

- prevent fraud, manipulation and errors that liability Institution of credit or 
undermine the integrity of its assets or those of customers; -. Prevent Institution is 
unwittingly involved in financial transactions related to illegal activities or likely to 
damage their reputation or undermine the reputation of the profession 

Article 14 

In their work, the auditors enjoy reliability and integrity of accounting and                       
management information processing system by performing including assessment: 

- the safety device of the information system; - The reliability of the audit trail; . - 
Accounting procedures and control of information 

TITLE V: INCOMPATIBILITIES 

Article 15 
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auditors must have either directly or indirectly, any subordination or interest of any                         
nature whatsoever with the establishment of credit or a family relationship or                       
alliance with its leaders. 

Article 16 

The Statutory Auditors may exercise within credit institutions for which they have                       
been approved, no mission other than that specified in Articles 12, 13 and 14 of                             
this Instruction. It is especially forbidden them any consultancy not forming part of                         
the exercise of the mission and circumscribed. 

Article 17 

In addition to the incompatibilities and prohibitions contained in Articles 15, 53 and                         
54 of the Banking Act are incompatible with the exercise of the auditors in a credit                               
institution, activities that constitute an interference in the management or are likely                       
to impair the independence required to express an opinion on the regularity and                         
fairness of the financial statements summary should provide fairly the results of                       
operations for the year and the financial position and assets of the institution at the                             
end of fiscalVI. 

TITLE  OBLIGATIONS OF STATUTORY AUDITORS 

Article 18 

The auditors are required immediately alert the Department of Supervision of                     
Financial Intermediaries (DSIF) of the Central Bank of Congo as soon as they                         
observe during the exercise of their mission: 

▪ any matter likely to significantly influence the situation of the Credit institution                         
financially in terms of its administrative and accounting procedures and its internal                       
control; 
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▪ any act which may constitute a violation of the laws and nature of instructions to                               
question seriously the responsibility the institution or its managers; 

▪ any fact which is likely to result in the denial or serious reservations regarding 
certification of accounts; 

▪ any fact which is likely to endanger the continuity of operations of the Institution 
credit. 

In this case, all correspondence and other documents relating to the procedure                       
shall be notified to the Directorate for the Supervision of Financial Intermediaries                       
(DSIF) of the Central Bank of Congo. 

Article 19 

Significant gaps in the different control devices Internal should be brought, upon                       
observation, knowledge of the organ of management or the audit committee the                       
credit institution. 

The detailed report of these significant deficiencies should be worn and reported                       
regularly to the attention of Property organs if it is subject to appropriate remedial                           
action. It may also state recommendations that may alleviate the weaknesses and                       
shortcomings. 

Article 20 

The auditors communicate to the Directorate for Supervision of Financial                   
Intermediaries (DSIF) of the Central Bank of Congo any report addressed to                       
executive or deliberative organs of the credit institution which they ensure the                       
certification of accountsVII. 

TITLE  MISCELLANEOUS AND TRANSITIONAL PROVISIONS 

Article 21 

Professional secrecy is not opposable to the Central Bank of Congo. The liability of                           
auditors can not be held liable for the information and disclosures made ​​pursuant                         
to Articles 18, 19 and 20 of this Instruction. 

Article 22 
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reports referred to in Article 10 above duly signed and dated by the auditors should                             
be sent by them to the Department of Supervision of Financial Intermediaries                       
(DSIF) of the Central Bank of Congo later than: 

- 15 days before the date of the meeting of the Ordinary General Assembly                           
shareholders of the credit institution or corporate body in lieu thereof; 

- 15 June of the year following the one for which the audit 

is carried out in respect ofdetailed reportDirectorate. 

Article 23 

Theof the Supervision of Financial Intermediaries (DSIF) of the Central Bank of                       
Congo may refer the auditors to ask for clarification and explanation on the                         
findings and views expressed in their reports and, where appropriate, make                     
available documents work on which they formulated these conclusions and                   
opinions. 

The Supervision Directorate of Financial Intermediaries (DSIF) of the Central Bank                     
of Congo is also for this purpose, hold working meetings with the Statutory                         
Auditors. 

Article 

24Credit institutions are required to make available to the Auditors all documents                       
and information as they deem necessary for the performance of their duties. 

Article 25 

Credit institutions shall notify the Department of Supervision of Financial 
Intermediaries ( DSIF) of the Central Bank of Congo, at his request and within the 
deadline set by it, the measures taken and those they intend to implement to 
address the shortcomings, mistakes and shortcomings identified by the auditors. 
Article 26 

In case of non compliance with the provisions of this Instruction by the credit and 
the Auditors facilities,Bank 
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Centralof Congo in particular can inflict on them the penalties provided for in Article                           
77 of Law No. 003/2002 02 February 2002 concerning the activity and supervision                         
of credit institutions or an administrative fine determined by the Issuing Institution. 

Article 27 

The Auditors based in the credit institutions to the date of signing this statement                           
will be subject to these provisions until the expiry of their current term .. 

However, credit institutions shall communicate to the Directorate for Supervision of                     
Financial Intermediaries (DSIF) of the Central Bank within a period of one month                         
from the entry into force of this Instruction, the names of Statutory Auditors in office                             
as well as the expiration date of their term. 

The statutory financial statements referred to in the previous paragraph will drop to                         
Management the Supervision of Financial Intermediaries (DSIF) of the Central                   
Bank a complete dossier within the meaning of Articles 7 and 8 of this Instruction. 

Article 28 

The provisions of this Instruction shall become effective on the date of its 
signature. 

Done at Kinshasa, 

JC. MASANGU MULONGO 

Governor 



 

INSTRUCTION NO 21 ON THE CORPORATE GOVERNANCE IN 



CREDIT INSTITUTIONS 
The Central Bank of Congo 
Given the law 005/2002 of 7 May 2002 on the establishment, organization                       
and functioning of the Central Bank of Congo, including Article 6 
Pursuant to Law No. 003/2002 of 2 February 2002 on the activities and                         
supervision of Credit Institutions, in particular Articles 12, 14, 25, 29, 36,                       
51 and 52, 
Establishes good practices . relating to corporate governance in credit 
institutions 
TITLE I: GENERAL PRINCIPLES AND DEFINITIONS 
Article 1 
Institutions subject to this Instruction are: 
- banks; - Specialized financial institutions; - Financial corporations; -. 
Savings 
Article 2 
Corporate governance refers to relations between its shareholders, its                 
board of directors, senior management and other stakeholders. Corporate                 
governance provides the structure through which are defined the                 
objectives of a company and the means of achieving them and ensure                       
monitoring of results 
 



 



-.2 - Good corporate governance should 
encourage the board administration and management of the company to 
pursue objectives to business interests and its shareholders and should 
facilitate effective monitoring of results, encouraging the efficient use of 
company resources. 
Article 3 
For the under this Instruction, there is meant by: 
(i) General Assembly: a meeting and decision-making body of the holders                     
or owners of a fraction of the capital of the reporting institution or social                           
endowment or the 'element of the company's assets in lieuDirectors:. 
(ii) Board of a body on behalf of shareholders, monitoring the situation                       
and management of the reporting institutionCommittee. 
(iii) Directorate General or Management: a body responsible for the                   
ongoing management of the reporting institution that corresponds to the                   
Congolese Banking Act to the management committeeassets. 
(iv) Executive Director or a member of the Board simultaneously                   
performing functions within the executive body of the reporting                 
institutionliabilities:. 
(v) Non-Executive Director and a member of the Board who do not hold                         
office within the executive body of the reporting institutionDirector.: 
(vi) Independent a member of the Board of Directors not maintaining any                       
relationship of any kind with the reporting institution or group that owns                       
this establishment which could compromise the exercise of his freedom of                     
judgment. It may only be a non-executive Director or liabilitiesthe. 
(vii) politically exposed person: a person exercising significant public or 
political functions, such as Head 
 



 



- 3 - of state or government, political figures, 
officials of  administration, justice or military, responsible for public 
companies or political parties. 
TITLE II. ROLES OF ORGANS 
Article 4 
The reporting institutions to ensure their sustainability, should acquire the                   
deliberative organs of administration or management and control. 
Chapter I. GENERAL ASSEMBLY 
Article 5 
The General Assembly is the meeting of providers of capital, shareholders                     
or members entitled to participate therein, convened and held in                   
accordance with the statutory provisions. 
The shareholders or partners are legal or natural persons who hold a                       
share of the capital. They must be kept regularly and adequately informed                       
of the business, financial condition and management of the institution                   
through regular and detailed reports. They must meet periodically in                   
general meeting to make decisions on the company's life. 
Article 6 
The Central Bank of Congo may refuse entry of a significant shareholder                       
in the shareholding if it considers that it does not present the qualities                         
required in view of the need to ensure the sound and prudent                       
management of the institution. 
Chapter II. BOARD 
Article 7 
 



 



- 4 - 

The Board of Directors is the collegial body that represents all capital                       
providers and which imposes an obligation to act in all circumstances in                       
the interest of the reporting institution. 
The directors appointed by the general meeting are collectively 
responsible to the meeting. 
The Board of Directors must be composed of directors with different types                       
of expertise in the banking and financial field and in the government of                         
business. 
All reporting institution must establish a formal and transparent procedure                   
for selection and appointment of directors. 
The appointment of directors is subject to the assessment and prior                     
approval of the Central Bank of Congo, as provided by regulation. 
Article 8 
The Board of Directors works in association but also independent in                     
relation to the management of the reporting institution. 
The directors must have the capacity but also the will to ask questions                         
and demand accountability from the management of the reporting                 
institution. 
Article 9 
The composition and organization of work of the Board shall be                     
appropriate to the shareholding structure, and the size and nature of the                       
activities of the reporting institution. 
To ensure the independence of the board, its composition should include 
executive and non-executive which at 
 



 



-. 5 - two (2) independent directors in the 
latter category 
Article 10 
Independent directors should not belong the board for too long periods of                       
time, and in any event, not more than two (2) terms of three (3) years                             
each. 
To prevent conflicts of interest, the independent directors should not 
-be employees or agents of the reporting institution, or business group 
that owns the reporting institution; - Be corporate officers of a company in 
which 

the reporting institution holds a directorship; - Be customers or 
suppliers of the reporting institution; - Have a family relationship with a 
corporate officer of 

the reporting institution; - Have been auditors or auditors of 
the institution subject over the past five yearsinstitution.. 
Article 11 
The board of directors shall not participate in the daily management of the                         
reporting However, it must receive enough information to judge the                   
quality of managementstrategy. 
Article 12 
The Board's mission is to: 
- define the credit institution's  - Approving corporate values, codes of 
conduct and ethical values ​​communicated to all of the credit institution; - 
Propose to the General Meeting the appointment 

of competent independent directors; - Designate the corporate 
officers; 
 



 



- 6 - - select and evaluate members of senior 
management or the management committee and ensure that this body 
exercises appropriate oversight in accordance with the policy defined; - 
Control the management and ensure the quality of information 

provided to shareholders and the market; - Set and enforce clear 
lines  accountability 

ofat all levels of the reporting institution; - Ensure the independence 
of risk management functions, 

compliance, ethics and internal audit; - Oversee the evaluation of the 
risk management, internal controls, financial reporting, compliance and 
ethics; - Ensure that the external auditors comply with codesand 

applicableprofessionalof practicestandards; - Acting through 
specialized committees such as the audit committee 

or risk management committee; - Approve the remuneration of 
members of senior management and key personnel, in accordance with 
the corporate culture, objectives and long-term strategy and the reporting 
institution's control structure; - Monitor compliance, ethics, 
rules of conduct and codes of ethics-. 
Article 13 
The Board of Directors shall: 
Have a charter approved by all directors in 

full; - Meet regularly in a predefined schedule and a predetermined 
agenda or whenever the interest of the bank requires it; - Produce-written 
accounts of its meetings; - Have these accounts formally reviewed, 
approved and kept in the permanent records of the reporting institution-. 
Article 14 
 



 



7 - The Board of Directors must ensure 
quality of information on the shareholder structure and objectives of the 
reporting institution. 
The board must ensure the prevention of conflicts of interest and setting                       
up procedures for managing conflicts of interest. 
The board must ensure the establishment a code of ethics and good 
business conduct and follow up. 
The board must ensure the establishment of mechanisms for staff to alert                       
the legislative and executive branches of anomalies or excesses                 
recorded. 
Article 15 
Where the reporting institution has established a Management               
Committee, as Chairman of the Board of Directors and the Management                     
Committee should be assigned to different persons, namely passive and                   
active administrator administrator in order to ensure adequate separation                 
of functions of these two bodies. 
CHAPTER III. SPECIALIZED COMMITTEES 
Article 16 
The Board is assisted in its oversight role by specialized committeesfull;. 
The specialized committees of the Board must: 
- have a charter approved by the Board in 

- Meet regularly in a predefined schedule and a predetermined agenda 
or whenever the interest of the company so require; - Produce written 
accounts of committee meetings; 
 



 



- 8 - - to have these accounts formally 
reviewed, approved and kept in the permanent records of the reporting 
institutionone. 
delegation by the board of directors of certain responsibilities to                   
specialized committee can not lead in any way to limit its responsibility or                         
that of directors. 
Article 17 
Without prejudice to the regulations adopted by the Central Bank of                     
Congo relating to internal control, the Board is assisted in its function                       
control by specialized committees including the audit committee-. 
Article 18 
The Audit Committee shall include: 
only include directors with no executive responsibility (not Executives or 
liabilities) in the bank or financial institution; - Understand the 
administrators with the most skills and knowledge in finance and banking 
(recognized expertise in accounting and financial management); - Ensure 
the adequacy of the internal control system 

tothe bank's activities; - Supervise and control the internal audit 
function; - Examine the activity reports of the internal audit; - Ensure 
complete coverage of activities; 
thesubject institution by internal and external audit   Supervise the review 

and approval of financial statements made 
-.​​public by the reporting 
institution'saudit committee in its powers the authority to recommend to                   
the Board the hiring or dismissal of external auditors and oversee                     
relations external auditors with the reporting institution. 
 



 



- 9 - To ensure its independence from the 
management of the reporting institution, the head of internal audit should 
report directly to the board or the audit committee . 
Chapter IV. MANAGEMENT COMMITTEE OR EXECUTIVE 
MANAGEMENT 
Article 19 
The division of responsibilities between the board and the management                   
committee or the general management of the reporting institution must be                     
clearly defined to ensure the balance of power and avoid the                     
concentration of power of decision. 
The Board defines the division of powers between the President and the                       
Directorate-General or the reporting institution management committee. 
The management committee or senior management, is responsible for the                   
current business of the bank or the reporting institution and appropriate                     
information board. 
The management committee or senior management, is responsible for the                   
supervision of officials from various business lines of the bank or                     
institution subject. 
The management committee or senior management must be composed                 
of at least two (2) persons in a position that allows them to exercise a                             
reciprocal control effective. 
The members of the management committee or senior management,                 
must have the skills to manage the activities under their responsibility and                       
must exercise proper control over key personnel in the business lines                     
under their responsibility. 
 



 



- 10 - 

TITLE III. PREVENTION AND MANAGEMENT OF CONFLICTS 
OF INTEREST 
Article 20 
The reporting institution shall take appropriate measures to prevent                 
conflicts of interest and set up procedures for managing conflicts of                     
interest. 
The reporting institution must define a policy and establish procedures to 
identify and prevent conflicts of interest. 
The reporting institution must inform stakeholders and the market parties                   
on the general nature and candied sources of potential interest that may                       
appear in its activities and policy followed for the identification, prevention                     
and management of conflicts of interest. 
Article 21 
In case the carrier situations of conflicts of interest appear in the relations                         
of the reporting institution and its shareholders, directors, staff, its                   
customers, the reporting institution shall manage them in a way that is not                         
detrimental either to other stakeholders or to himself, and document                   
information using appropriate how were managed conflicts of interest. 
TITLE IV . DIMENSION GROUP 
Article 22 
In the exercise of their responsibilities, board, and of the parent                     
company's management establish general policies at group level and                 
governance structure to provide it with a control device integrated and                     
harmonized. 







 
INSTRUCTION NO 22 TO CREDIT INSTITUTIONS ON RISK 

MANAGEMENT 
The Central Bank of Congo, 
Pursuant to Law n ° 005/2002 of 7 May 2002 on the establishment,                         
organization and functioning of the Central Bank of Congo including                   
Article 6 
Pursuant to Law n ° 003/2002 of 2 February 2002 concerning the activity 
and supervision of credit institutions, including his third title, 
Stop prudential rules for risk management applicable to institutions . 
Credit 
TITLE I: GENERAL PRINCIPLES 
Article 1 
Institutions subject to this Instruction are: 
- banks; - Specialized financial institutions; - Financial corporations; -. 
Savings 
Article 2 
Reporting institutions must put in place risk management systems to                   
identify, analyze, measure, monitor, and control the risks of different                   
natures which expose their activities . 
These systems must be tailored to the nature, scale and complexity of the                         
activities and operations of the institution and adjusted regularly                 
depending on their risk profile and market developments. 
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Reporting institutions must set place overall adequacy assessment               
process of regulatory capital against these risks. 
Article 3 
The strategies, policies, procedures and risk management limits should                 
be clearly defined and approved by the relevant statutory bodies credit                     
institutions, adapted to the management of each significant risk and                   
should be clearly explained, journals, updated and communicated within                 
institutions and respected in practice. 
Article 4 
For the purposes of this Instruction, the decisions chain and powers of the 
principal statutory bodies is as follows: 
(i) deliberative body (board of directors, supervisory board or equivalent                   
body) approves and regularly reviews the each significant risk                 
management strategy and policy and procedures to identify, measure,                 
monitor and control risk. 
(ii) executive body (Management Board, Executive Management,             
Management or equivalent body) is implementing the strategy of each                   
significant risk, approved by the legislative body and develops policies                   
and related procedures. It takes the necessary measures to monitor and                     
control all significant risks, in compliance with the adopted strategiesterm:. 
Also, the 
(I) credit risk: the risk resulting from the default of a counterparty that is no                             
longer able to meet its commitments to the institution; 
(ii) market risks: the risk of losses from changes inprices. 
market  They include: 
- the risk of losses on positions in financial instruments in the balance                         
sheet and off-balance sheet due to adverse changes in market prices; 
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- the risk is that resulting from adverse price developments foreign                     
currency converted into domestic currency due to an open position, or                     
cash or futures in foreign currencies; 
(iii) liquidity risk: the risk to the institution not being able to meet its                           
commitments their deadlines or can not close out a position because of                       
the market 
situation,(iv) operational risks: the risk of loss resulting from inadequate or                     
failure attributable to procedures, personnel, internal systems or external                 
events. Operational risk includes legal risk, but excludes strategic and                   
reputational risks; 
(v) legal risk: the risk of any dispute with a counterparty resulting from                         
inaccuracy, omission or failure may be attributable to the establishment in                     
respect of its 
operations,(vi) interest rate risk: the risk due to adverse changes in                     
interest rates on all balance sheet and off-balance sheet operations of the                       
institution, to the excluding transactions which are covered by the                   
monitoring device market risks; 
(vii) settlement risk: the risk during the period between when the payment                       
instruction or delivery of a financial instrument sold can not be canceled                       
unilaterally and final acceptance of the financial instrument bought or                   
corresponding species; 
(viii) intermediation risk: the risk of failure of a prime contractor or a                         
counterparty on the occasion a transaction in financial instruments in                   
which the reporting institution brings his performance guaranteeintraday:. 
(ix)  during the day or in the dayovernight. 
(s)  immediately or overnight 
(xi.) Stop-Losses: the deficit and stop the deficitidentification;. 
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Article 5 
The management of each significant risk includes the following steps: 
-  - Analysis; - The measure; - Monitoring and; - MasterII. 
Title  MANAGEMENT OF CREDIT RISK 
Article 6 
Reporting institutions must establish an appropriate environment for the                 
management of credit risk, with the legislative body approving the                   
strategy, the executive body implementing strategy and developing               
policies, procedures and services of the bank, able to identify and                     
manage credit risk inherent in its activities. 
Article 7 
Reporting institutions must have a credit risk selection procedure and a                     
system for measuring risks enabling them 
to:- identify centralize their risk of balance sheet and off balance sheet in 
respect of a counterparty or counterparties considered as a single 
beneficiary; - To understand the different categories of risk levels based 
on 

qualitative and quantitative information; - To understand and control 
concentration risk through 

documented procedures; - To understand and control the residual risk 
through 

documented procedures;  To verify the adequacy of the diversification 
of commitments to their 
-.credit policy 
Article 8 
The measuring device, monitoring and credit risk control should help to                     
ensure that the risks facing the institution because of the failure of                       



counterparties are adequately assessed and 
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regularly monitored  consistent with the strategies, policies, procedures 
and limits it has set1. 
Section  From Operations selection deviceinstitutions. 
Article 9 
Reporting must ensure that the credit process is organized with internal                     
procedures and written instructions specifying the credit risk assessment                 
criteria and the definition of the powers of individuals and bodies                     
empowered to bind the institution. These criteria must be adapted to the                       
characteristics of the institution, in particular its size, nature and                   
complexity of its activities. 
The credit granting procedures must cover the various aspects of credit                     
granting activities (credit application , demand analysis, approval of the                   
record, disbursement, monitoring and recovery) as well as administrative                 
operations that result. 
Reporting institutions must establish procedures for the approval,               
extension, renewal and restructuring of loans. 
Article 
10of credit decisions must reflect the overall profitability of transactions                   
with the customer and, through predictive analysis of income and                   
expenses relating thereto (operating cost and financing, corresponding               
charge to the risk of default of the consideration and eventual return on                         
equity). 
Article 11 
The loan decision procedures or commitments, particularly where they                 
involve delegation, must be clearly formalized and adapted to the                   
characteristics of the establishment, especially its size, its organization, its                   
nature and activity. 
Where the nature and size of transactions so require, reporting institutions                     



shall ensure, in the context of compliance with defined delegation                   
procedures, the decisions of loans or commitments are made ​​by at least                       
two people and thatfiles 
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creditwere also analyzed by a specialized unit independent operating 
entities. 
When loans or commitments to officers or major shareholders, subject                   
institutions examine the nature of operations and the conditions attaching                   
to them under the prudential regulations. 
Article 12 
The loan applications result in the creation of files with the most recent                         
accounting records as well quantitative and qualitative information for the                   
assessment of credit risk by taking into account the elements of the                       
recipient's financial situation, particularly its ability to repay and, where                   
appropriate, guarantees received. 
Credit reports are regularly Updated2. 
Section  From credit risk analysis device 
Article 13 
The credit risk analysis must take into consideration the nature of the                       
activities of the applicant credit, financial situation, the heritage area its                     
major shareholders or members, its repayment capacity and the                 
guarantees and collateral he offered. 
For exposures to a company, it must also take into account the analysis of                           
the economic environment, the characteristics of the partners or                 
shareholders and leaders, and entities with which it constitutes an interest                     
group. 
Article 14 
Reporting institutions must proceed, at least quarterly, to analyze the                   
evolution of the quality of their commitments. This examination includes                   
consideration for operations whose importance is significant, the               
necessary reclassifications within internal categories for assessing the               
level of credit risk and, as necessary, the assignments in the accounting                       



headings NPL and appropriate levels of provisioning. 
 







 
7 

Article 15 
The determination of the appropriate level of provisioning reflects the                   
guarantees for which institutions ensure effective opportunities to achieve                 
them and the existence of a recent evaluation carried out on a prudent                         
basis. 
To do this, reporting institutions must set up a management system                     
guarantees and collateral held by counterparties of credit and proceed to                     
periodically re-evaluation. 
Article 16 
The executive body must, at the very least semi-annually in a post hoc 
analysis of the profitability of credit operations3:.. 
Article 17 
Reporting institutions attribute to their counterparts for the risk                 
assessment of credits, a note referring to a rating scale 
Section  From measuring device credit risk 
Article 18 
Measurement systems of credit risk implemented should enable to                 
identify, measure and aggregate risk resulting from all on- and off-balance                     
sheet for which the institution incurs a risk of counterparty default. 
For measurement of credit risk generated by instruments traded on                   
over-the-counter markets or markets assimilated to regulated markets,               
subject institutions whose activity is significant, should retain a method of                     
evaluating the market price which takes into account a future risk factor. 
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Article 19 
Reporting institutions that use statistical systems for the selection and the                     
extent of their credit risk regularly check their relevance to the incident                       
payment established in the recent past and taking into account the                     
evolution of the economic and legal environment. 
Article 20 
Schools must implement specific procedures contest management, which,               
under the regulations, are considered Irregular claims or outstanding.                 
These competitions must be recorded in the appropriate accounts of                   
supervised institutions and lead to the creation of the required provisions. 
Article 21 
The institutions must have the measurement, control and credit 
concentration risk monitoring. 
Monitoring Devices the concentration of credit risks should consider the                   
risk concentration on one individual counterparty or interest group, as well                     
as concentrations by type of credit, by economic sector, by region, by                       
country and by type guarantee or security. 
Article 22 
Credit risks incurred on counterparties of important competitions, must be                   
approved by the executive body, subject to special supervision, both on                     
an individual basis as consolidated, and a periodic information to the                     
legislative body. 
Credit risks incurred on counterparties with excessive competition must 
be approved by the legislative body. 
Article 23 
Reporting institutions are required to implement credit risk mitigation 
mechanisms . 
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Section 4: monitor and control  risk 
credit 
Article 24 
Reporting institutions shall put in place appropriate mechanisms to enable 
them to: 
- ensure compliance of the application within their strategies, policies and 
Credit risk management procedures in place; - Ensuring the quality of 
these strategies, policies and procedures 

forany updates; - Ensure compliance with limits on exposures to the 
same 

counterparties and related persons; - Ensure the application of  risk 
identification 

creditprocess;- Ensure the implementation of the process of analysis 
and assessment; 

creditrisk  - Ensure the application of the measurement process and 
management monitoring; 

creditrisk  - Ensure compliance of the interaction between the 
legislative body and 

the executive body of the credit risk management; - Ensure the 
adequacy of their regulatory capital into 

relation  their credit risk profile;  Ensure the implementation of 
mitigation mechanismscreditrisk 
-.for prudent management 
Article 25 
Reporting institutions must establish specific procedures for early               
identification of deteriorating credit quality in terms of the regulations. 
Article 26 



Reporting institutions shall conduct regular stress tests to assess the                   
vulnerability of their credit portfolio in the event of economic downturn or                       
deterioration in the quality of the counterparties. 
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Article 27 
Reporting institutions shall make periodic stress tests for their main forms                     
of credit risk concentration and examine their impact on the results and                       
regulatory capitalIII. 
TITLE  MANAGEMENT MARKET RISKS 
Article 28 
Reporting institutions shall establish an appropriate environment for               
management of market risks, with the legislative body approving the                   
strategy, the executive body implementing the strategy and developing                 
policies, procedures and services of the bank, able to identify and                     
manage market risks inherent in all its activities. 
Article 29 
Reporting institutions must put in place a measuring device, monitoring                   
and control of market risks that allows to ensure that the risks facing the                           
institution, due to price changes are properly assessed and regularly                   
monitored in accordance with the strategies, policies, procedures and                 
limits to this effect by the institution1. 
Section  From the identification device market risk 
Article 30 
Reporting institutions have a market risk management procedure to: 
- identify centralize their risk of balance sheet and off balance sheet and 
those arising from exogenous factors against price changes; - Understand 
the different categories of market risks to which they are exposed from 
qualitative and quantitative information; - Identify and separate the 
positions in the trading portfolio of those assigned to the banking book. 
This separation also applies to hedging instruments 
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